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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/17 10:25:38 PM MST

ERIN FAHEY

CONNAUGHT

No - neither

In 2013 I was living at 333 Riverfront Avenue SE and was evacuated from my home for
nearly three weeks. The condo building's two parkade floors were completely flooded
and the two elevators and HVAC system needed replacing. At the time | was working
in adowntown tower (9 ave 4 street SW) and was not able to return to my office for
at least a week.

2021/01/18 10:06:49 PM MST

Steve Forrest

Rideau Park

Yes

Financial, every flood season is agonizing

2021/01/19 1:37:36 PMMST

Judith M.
Romanchuk
personal residence

East Elbow Park

Yes

My home was not rebuilt for at least a year. | was out of it for three months and lost
valuabletime as | was not able to be at my office. | had to be home to allow workmen
and other crucial trades to enter my property. This set me back financially

2021/01/19 1:41:59 PMMST

Yes

Yes

Tim Bergen

Rideau Roxboro
community

Yes

Our house was flooded with $100,000+ uninsured damages, we were displaced from
our home for months, we couldn't attend properly to our business during the
recovery and sustained further financial losses, plus we definitely suffer from some
form of PTSD with nightmares and worries of flooding every spring (we no longer
travel for business or other in spring). Our property value has also dramatically
decreased post the flood. Every Springis now a stress-full timein our home.

2021/01/19 10:00:08 PM MST

Yes

Gordon Verok

Roxboro

Every year that passes is another year we play roulette with the entire City of Calgary.
Inaction is not aviable path forward. The SR1 project presents a reasonable solution
to a problem that could devastate a city, province, and country ifanother flood
occurs of similar magnitude to the 2013 floods.

2021/01/19 10:25:23 PM MST

Yes

Yes

Joyce Clark

Rideau

Yes

Our home was evacuated . The basement was filled with 5 feet of water. The
foundation of our approximately 100 year old house was grossly affected . Although
there was a lot of wonderful physical assistance by the Calgary community, it was still
physically and mentally stressful. Six weeks after the flood | began to have migrating
pain in different joints of my body and was eventually diagnosed with Rheumatoid
Arthritis. We rebuilt our homein the samelocation . Our real estate investment is
here, our family and community is here.

2021/01/1910:31:03 PM MST

Yes

Allison Thierman

Riverdale Ave

Displaced out of my home and personal belongings destroyed

2021/01/19 11:08:15 AM MST

Michael Wood

Elbow Park

Our home's basement was filled with approx 6 feet of water. We lost many items that
simply can not bereplaced (wedding dress, photographs of relatives and our
children etc). The economic toll was approx $200,000.00 to clean and rebuild. The
clean up took atoll, it was emotionally draining. The community (and indeed the
city) really came together but it was devastating to many families. And the economic
impact in having the downtown core shut down for weeks can not be understated;
it's hard to comprehend we arestill talking about the viability of the project, | can
not be behind the project more vociferously. Thanks for all of your dedicated work
everyone!

2021/01/19 11:10:56 PM MST

Yes

Yes

Robert Binder

East Elbow Park

Yes

Our family was evacuated and displaced due to theflood. Thekid's school was shut
down and needed to be replaced. Our neighbourhood was destroyed and our
neighbour's and friends struggled to pull their lives back together. It wasa
devastating event in many fronts.

2021/01/19 12:02:00 PM MST

Yes

Yes

David Newby

East Elbow Park

Yes

Home flooding, lost basement. Out of house for a month, basement re-completion
took 12 months at a cost of circa $70,000.

2021/01/19 12:06:05 PM MST

Leah Cameron

East Elbow Park

Yes

House exterior damaged, house interior destroyed, rebuild $600,000+, stress,
anxiety, rent condo 10+ months
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/19 12:54:21 PM MST

Yes

Scott & Jill White,
Western Electrical
Management

Welivein Elbow Park.
Our business serves
Calgary and surrounding
areas.

Whilewedid not livein Elbow Park at the time, our business was greatly affected.
Some of our construction sites were shut down, and many of our employees were out
of work for varied lengths of time. We donated a significant amount of labour to the
City of Calgary to help investigate for any unsafe electrical conditionsin affected
residential areas.

The SR1 project would provide security to residents and businesses of Calgary and
Southern Alberta. The financial cost of the project is likely to be very small in
comparison to dealing with another flood like that experienced in 2013. The damage
ofthat event was so far beyond financial for residents and business owners, and all
tax-paying Albertans were and still are affected financially because of this. We would
much rather have our tax dollars spent proactively, instead of reactively. Thank you
for your consideration.

2021/01/19 2:44:17 PMMST

Yes

Yes

Douglas Long

Roxboro

Yes

Our business offices at the corner of just east of theintersection at 12th Avenue and
4th Street SW were closed. We were out of our home five months (we were lucky).
There was a heavy economic and emotional toll.

2021/01/19 3:01:48 PM MST

Yes

Yes

Alexander G. Park
and Pamela$S. Park

Elbow Park.

Yes

Our house flooding required us to be evacuated. Another flood of the magnitude of
the 2013 flood will decimate the coreand downtown of Calgary which is one of
Canada's major cities. Those opposing the dry dam do not oppose for any reasonable
environmental issues but only opposeit due to their belief their ancestral
homesteads should not be impacted. It would be a shame if 50 families (at most)
stood in the way of the necessary protection required to protect Calgary and
environs.

2021/01/19 3:04:08 PM MST

Don Ballance

Elbow Park

Despite flood warnings on TV, the Elbow River was well below capacity the week
before the flood? We were asked to leave our home without advance notice. Our area
had not flooded in over 100 years. We stayed and were able to reduce the flood
damage. We lost many irreplaceable items. My consulting business was financially
hurt by theisolation required in east Elbow Park and the time required to clean up
and fix everything. | saw seniors who had lost almost everything at that time. | have
lived in Winnipeg we flood control is well managed.

2021/01/19 3:19:50 PMMST

Yes

Yes

David Graham

East Elbow Park/ Down
Town

Yes

My home was not impacted in the 2013 floods, but my business was closed for
several weeks. | had many friends that were directly impacted but the 2013 flood. |
spent several days/weeks helping friends and strangers tear apart theirs homes trying
to salvage what was left. The comparison to the destruction | witnessed would be
that of awar torn town.

I have heard many times "they chose to live there" and "what do you expect living by
theriver" etc but thereality is we are a ever expanding city and every development
has lead to the city changing, weather it be the physical landscape of the land or the
necessity of more drinking water for the expanded population therefore requiring
damsetc. The SR1 project seems to be the best "solution" for this not to occur again.

2021/01/19 3:20:29 PMMST

Yes

Yes

Lee APettigrew

Rideau Park

Yes

Impacted my ability to work from home, huge distraction from work for more than a
year dealing with flood issues, one downtown restaurant operations closed for a
period, two new house developments delayed by 18 monthsat 9.75% interest rate
etc. | and some of my business interests were negatively impacted by the 2013 flood.
I was personally very negatively affected emotionally and financially. I livein fear
every June-insurance coverage is much worse and they haven't done much to
prevent another flood in almost 8 years!!! virtually no response to the greatest
natural disaster in Canadian history! Unreal.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/19 3:49:57 PM MST

Yes

Richard Wyman

Elbow Park

Yes

The 2013 flooded my home and forced the evacuation of my family. The basement
was flooded to the ceiling, the garage and adjoining laundry room were flooded to a
level of almost 3 feet. The cost to clean up and repair the damage caused by the flood
to my home was about $250,000 and only partially covered by insurance.

2021/01/19 4:06:06 PM MST

Yes

Yes

Cheryl Melosky

Roxboro

Yes

2013 istimestamped in our memory as the year of devastation, when a flood
swallowed our home and neighbourhood, leaving it forever changed. Livingin a
bungalow style house, our basement is half of our living space and it required a floor
to ceiling renovation to return it to a functional state after the flood. It was
devastating and the recovery was emotionally taxing. We lost family heirlooms,
photographs, art portfolio pieces, antique furniture as well as the household basics
such as afurnace, washer & dryer, drywall, flooring and carpets. Ayear later our
home was contractor free and someitems were replaced and we accepted the rest
was gone and we proceeded to move on. However as acommunity we were forever
changed, shaken and fearful this event could happen again. Every spring we hold our
breath and wonder when...

2021/01/19 4:26:22 PMMST

Yes

Yes

Michelle Armstrong

Rideau Park

Yes

The flood was a traumatic experience for me and my family. It took a toll on our
finances, mental health and physical well being. It has taken years to recover and |
still suffer from PTSD.

2021/01/19 4:33:00 PMMST

Yes

Carl Brown

Roxboro

My home was flooded up to the rafters of the basement. Being an older structure, the
main floor was elevated 4 ft off ground level so no main floor damage occurred. We
lost the contents of the basement and half of our living space for approximately 9
months while the basement was rebuilt. Insurance covered a portion of the repair
but we had expenses of over $50000 to bring the house and contents back to pre-
flood levels. Wetook zero money from the government.

We had to mobilize with the neighbourhood to fight the City of Calgary from altering
our zoning laws that were forcing residents to move electrical and mechanical
services to the main floor. We watched our wonderful neighbourhood get destroyed
by the province encouraging buy-outs of the land along theriver, replacing beautiful
early century homes with vacant lots.

We supported friends that lost access to their condos for up to 18 months post-
flood. Weare fortunate to have the resources to get through an event like this. Many
people we know were not.

Every spring we anxiously watch the snow pack levels and weather, praying that
another event like this does not occur. Werefrain from travel during flood season so
we can be prepared to act on amoment's notice.

Calgary isavibrant city. Part of that vibrance comes from inner city neighborhoods
like ours. Part of it comes from the energy of our downtown core. Part of it comes
from the restaurants and shops of Fourth Street. Some of it comes from places like
the Stampede grounds. Protecting these thingsis vitally important to everyone who
calls Calgary home.

2021/01/19 4:39:52 PM MST

Yes

Yes

Jackueline Eden

Rideau Park

Yes

Under separate letter which | previously provided to the CRCAction Group | laid out

theimpact the flood had on my husband and I.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

We were building a new house and lost the basement the day after it was drywalled.
Thefinancial impact has been huge as aresult of the property valuations being
severely diminished since theflood. Every year we worry about whether we will be
flooded again. We built to the 100 year flood level based on the City of Calgary's
requirements at the time, but we weresstill flooded. Please get SR1 underway as soon
as possible. It's been almost 8 yearssince the flood and still our neighbourhood and
others, as well as the City of Calgary arestill left unprotected.

2021/01/19 4:46:16 PM MST Yes Yes Sarah James Roxboro Yes
Obviously, thisisavery emotional topic for many people. | choose to look at it from
more of pragmatic side. Cost/Benefit ratio. When you look at it from this perspective
thereisno doubt that the proposed SR1 project should proceed. Another flood
would be devastating to the City of Calgary, and unfortunately it is not a matter of if
2021/01/195:25:18 PM MST Yes Yes Al Laplante Rideau Yes but rather when.
We were mandatorily evacuated from our home during the 2013 flood and unable to
return for almost one month. Our home and property suffered a large amount of
structural damage, which caused us financial difficulties that were not covered by
insurance.
Theflood affected every aspect of our lives; our jobs, our life savings, and the feeling
of security we should all feel in the place we call 'home'. The flood 0f 2013 has most
definitely affected my mental health and | face each approaching flood season with
severe anxiety.
2021/01/195:26:26 PM MST Yes Yes Leah Bergen Rideau Park Yes
2021/01/19 5:37:44 PMMST Yes Yes Erin Kent Roxboro Yes House was completely flooded.
2021/01/195:50:07 PMMST Yes Yes Paul Vianello Roxboro Yes
2021/01/19 5:55:51 PM MST Yes Yes Ramiro Garcvz#a Rideau Park Yes
2021/01/19 5:56:53 PM MST No
Our neighborhood pays some of the highest property taxes in the city. If everyone
were to move out, it would require the municipality to charge more from everyone
else. No one likes to pay high taxes...so let those who are willing to do so versus
forcing therest of the population to make up the gap that will be left when the
2021/01/19 6:21:17 PMMST Yes Yes Emi Adachi Elbow Park. East side. | Yes residences of Rideau, Roxboro and Elbow Park move elsewhere.
My business was forced to close for 3 weeks. Lost thousandsin revenue which was
not covered by insurance. Every spring we worry about it happening again.
Ryan Goos - Mission |Roxboro (home) Mission Something needs to be done to protect downtown business and homes in affected
2021/01/19 6:26:13 PM MST Yes Yes Oral Surgery (business) Yes areas. Every year that goes by without mitigation is asking for another disaster.
I actually live on a hill above Sifton which started shifting and resulted in having to
build a major 'flood Retention style' 100 foot retaining wall. My underground
2021/01/19 7:18:34 PM MST Yes Yes M Carol Ryder Elbow Park Yes utilities also shifted and burned out and had to be replaced
Our house and our entire neighbour hood was flooded in 2013. We were out of our
2021/01/19 7:19:20 PM MST Yes Yes Paul Dunn Elbow Park, Calgary Yes house for 10 daysand it took close to a year to restore our home.
2021/01/19 7:23:24 PMMST Yes Yes Savanah Sandri Elbow Park Yes Mental, financial health, our home was flooded severely.
Myselfand my family were evacuated, then flooded (basement and main floor). We
2021/01/19 7:38:28 PMMST Yes Yes Jonathan Farner Elbow Park Yes suffered large financial and mental health stress asaresult.
We were forced to evacuate our home and then deal with the aftermath of the flood.
2021/01/19 8:08:56 PM MST Yes Yes Jorden Dawson Elbow Park Yes This was a costly and trying experience that we hope never happens again.
2021/01/19 8:32:02 PM MST Yes Yes J. Levy Roxboro Yes Evacuated and our house flooded and almost destroyed.
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/19 8:34:05 PMMST

Yes

Yes

Lisa Hynes and David
Venour

Elbow Park

Yes

We were evacuated during the flood and had to stay out of our home for two weeks,
along with our two young children aged 4 and 7. The basement of our 1912 home
was flooded and almost all the contents of the fully finished basement were
destroyed. Along with all of our neighbours, we worked for days with the help of a
large group of friends and a demolition crew, to empty the basement and pull out
drywall, furniture, books and carpeting. Oursis a block of mostly heritage homes
from Calgary's earliest days. We watched our neighbours, many of whom are seniors
who have lived in their homes for decades, do the same.

Our total cost of rebuilding and replacing contents was about $80,000, some, but
not all, of which was covered by insurance. We also lost a car, which was parked in
front of our house.

Unfortunately, our family suffered a serious medical diagnosis a few months after the
flood and we were forced to delay the rebuild and renovation for the better part of a
year. The stress of the combined catastrophes was extremely difficult for all of us and
sorely tested our resilience. I'm not sure we could manage it again.

2021/01/19 8:58:03 PM MST

Yes

Yes

Michael Bennett

Elbow Park

Yes

We were evacuated from our home on approximately one hours notice on the day of
theflood. The basement of our home was flooded (water level just below the
basement ceiling) resulting in material financial loss and the loss of personal effects
having great sentimental value to our family. Theflood, our losses from the flood and
the devastating impact on our community generally had a significant adverse effect
on our mental health for an extended period of time.

2021/01/199:14:59 PMMST

Yes

Yes

Bill Terry

The Beltline

No

2021/01/199:16:13 PMMST

Yes

Yes

Mary Hansen

Beltline Calgary

Yes

2021/01/19 9:26:55 PMMST

Yes

Yes

Dr. BLAIR MATTISON

Elbow Park

Yes

My entire neighborhood was affected by the flood of 2013. It took a great financial,
physical and emotional toll on my family, my neighbours, and my city. Welivein the
flood fringe of the Elbow River and did not experience overland flooding, but still,
damage from sewer backup caused a great deal of damage to our home and
neighborhood. Personally, damages caused by the flood cost my family over $200k,
only half of which was covered by insurance. The entirety of our basement had to be
completely gutted, including the entire basement floor which buckled under the
pressure of water backing up from the sewers, and all of the drywall, framing,
insulation, electrical HVAC and plumbing. Repairs to my home took months to finish
during which time we had to live with the threat of toxic mold build up in our house.
We were able to mitigate this but it was a big problem for some of my neighbours,
especially those with asthma or other breathing difficulties. My wifeand | had to
take weeks off work. Our daughter's school was completely inundated by the flood
waters. Many children in the neighborhood were completely traumatized by the
event as their homes and schools were heavily damaged. Even today, nearly eight
years |ater, we dread every Spring season because we know that thereis every chance
that another flood event is a real possibility. SR1 is vital to protecting our City and
removing the threat that we feel every year.

2021/01/201:02:19 PM MST

Yes

Yes

Graham Boje, Refine
Consulting Ltd (no
longer a registered
company, since
flood)

Roxboro

Yes

Home devastated, out of our home for 7 months while repairs undertaken. | was also
unableto continue with my consulting business due to the need to focus on our
home and the financial impact of the flood.

2021/01/201:11:53 PMMST

Yes

Yes

Jack Rapkowski

Elbow Park

Yes

We were out of our home for 2 weeks and the renovations to bring it back to pre-
flood status took 6 months and $100,000
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if

another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/201:18:11 PM MST

2021/01/20 1:24:25 PMMST

No

2021/01/20 10:00:53 AM MST

Yes

Susan and Stephen
Mullie

Tony Smith

Elbow Park

Elbow Park

While we were the only home on our street that did NOT flood, we were out of our
home for a week, had no power for a week after we returned and our friends and
neighbours were deeply affected by the flood. We spent the three weeks following
theflood helping those who homes were destroyed by flood water to cope with the
damage.

No power in our home for 3 days,
Damage basement due to sewer backup

2021/01/20 10:35:25 AM MST

Kellie Bowden

Rideau Park

Our family was evacuated and it was 5 YEARS before we could return to our
community. We lost our home and almost ALL our possessions. One of my boys
experienced extreme anxiety. For over 3 years after the flood, either my husband or
myself would need to be home with our son. His very predictable world had just
vanished over night. He lost his home, his cherished toys, and his foundation. He now
believed that very bad things can happen and the next thing was, that he would lose
his parents and become completely homeless.

Our entire community was impacted in so many ways. Financial, physical and
mental. One of my sons who was just finishing grade 4 at the time of the 2013 flood
stated it best in the promise he asked meto make to him. We were just 2 weeks into
the cleanup when hesaid to me. 'Mom please make me a promise. Please promise me
that if this ever happens again, you will put a for sale sign on the front lawn and take
what ever is offered. | don't careifit's $10.00. | can never go through this again.' We
can't go through this again!! Our City can't go through this again. Please protect our
families, our businesses and our City by building the Springbank Off-stream
Reservoir!!

2021/01/2010:51:42 AM MST

2021/01/2011:29:21 AM MST

2021/01/20 11:30:00 AM MST

2021/01/2011:41:27 AM MST

Glen Maclnnis

Ashley Spitznagel

Rideau Park

Roxboro

Yes

| was out of my house for 7 days and lost my car. Kuckily | was able to move most
important items to higher ground to mitigate loss. After the flood, | assisted my
community members with their remediation. It is easy to forget the financial and
emotional stressinvolved with the flood when one was not impacted by it. We still
have not rebuilt our basement in fear of another flood. The chance of aflood is also
impacting our property value (because location, of course, and because we cannot
cost-effectively remodel the basement to improve value).

2021/01/2012:03:20 PM MST

Suzanne Devonshire
Baker

Elbow Park

Welivein ahouse built almost 100 years ago. In that time, the 2013 flood was the
only timeit was flooded. It destroyed a large part of our property, damaged our
garage and contents, and obliterated all our belongsin the basement, includingart,
photos and other family treasures and memorabilia, as well as furnishings, sports
equipment etc.. We suffered a huge loss financially and emotionally.

2021/01/2012:05:51 PM MST

Yes

Mike Lussier; flooded
residence

East Elbow Park

Yes

Flooded residence

2021/01/2012:09:01 PM MST

Steven & Monica
Suche

Elbow Park

Our home was flooded. We lost everything in the basement and garage. We lost one
vehiclethat was on the street. There was some damage to the main floor of our home,
but it was minimal. Although we were able to move back into the house relatively
quickly, it took close to a year to effect all the repairs to the basement. Most of the
landscaping was destroyed or damaged and it took two or three years to replace or
remediate the flood effects.
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2012:13:57 PMMST

Yes

Yes

Jennifer Strain

Roxboro

Yes

8 feet of river water and sewage in the basement of our bungalow destroyed half of
our houseincluding kids bedrooms; cost us hundreds of thousands to rebuild the
basement and replace items lost (the things that were replaceable-many weren't like
memorabilia, photos etc); couldn't live in our house for almost a month; had to take
time off work to dredge out the mess and clean up; watched many neighbours,
especially elderly long time residents, experience great trauma and loss; local school
(Rideau Park) also severely impacted causing stress for kids and teachers, not to
mention repair costs.

In addition to the enormous emotional and financial impacts to families,
communities, the City and Province, the environmental damage was terrible. Think
ofthe devastation wrought by chemicals, paints, fertilizers, house cleaning materials
and who knows what other toxic sludge being washed out of homes, garages and
businesses and down through our sewers and rivers and neighbourhood streets and
parks. The approval of this project should beano brainer.

2021/01/2012:31:25 PM MST

Yes

Yes

Rhondda Siebens

Roxboro

Yes

It's hard for me to know where to start as there are so many negative ways that the
flood of 2013 in Calgary impacted our family. We were evacuated and spent the next
10 months rebuilding our new home. Many friends and piers lost businesses,
livelihoods, and piece of mind that their homes and places of work were safe. | tell my
3 children when they become upset and anxious about future flooding that up
stream mitigation has to happen ... how could it not? It's the only reasonable and
smart solution.

2021/01/20 12:49:35 PM MST

Yes

Yes

Eric Hobson and
Susan Wigmore
(wife)

East Elbow Park, Calgary

Previously provided an impact letter to CRCAG and FloodFree Calgary

2021/01/2012:52:23 PM MST

Carol Adair

Elbow Park

Our property was not flooded but we were evacuated and had power loss, property
value loss, and ongoingincreased insurance costs. Our parent's property was flooded
badly - they had to stay with us for two weeks and there were major clean up and
repair costs on their place. There are still effects on their place that were not
completely remediated which have affected their property value and ongoing
insurance costs.

2021/01/2012:53:15 PM MST

Jade Murdoch

Mission

My condo building was flooded. | was out of place for two months. It wasastrain
mentally and financially. One of the most stressful times of my life.

2021/01/202:13:42 PM MST

Richard Lane

Upper Mount Royal

Yes

Our home at thetime wasin the flood zone. We were forced to evacuate for 3 days.
After the flood we spent many days restoring our property and helping our
neighbours. We were fortunate that we had few monetary losses, but some of our
neighbours were devastated.

2021/01/20 2:43:19 PM MST

Yes

Robert Gurr

Elbow Park

Yes

2021/01/203:19:40 PMMST

Yes

John Prance

Elbow Park

Yes

My house was flooded by 7 feet of water. Thatisnot good. Can we just get something
done! Inconceivable!

2021/01/204:22:46 PMMST

Yes

Yes

Janice Vetters

Elbow Park

Yes

Our family was displaced from our home for several months as we rebuilt after 7 ft of
water poured into our basement and the landing to our main floor. Insurance only
covered a small percentage of the cost, which was significant. We also lost valuable
personal property - some of it irreplaceable. | feel it would be practically criminal to
NOT protect our city from the potential for repeat flood damage, especially given the
downturn in Calgary's economy and people's ability to fund their own recovery. It's
not just about the homes, it's also about the people employed by the businesses who
are affected as well.

2021/01/204:27:10 PMMST

Yes

Yes

Tara Preston

Elboya

Yes

2021/01/204:27:29 PMMST

Yes

Yes

Alexander

Elboya

Yes

My house was flooded
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Appendix C

Survey Report
1. Do you consent to your 3. What isyour 5. Were you or your business | 6. [Optional] Please use the space below if you would like to describe the way you
name and survey response | 2. Do you support approval | name and the name | 4. In which community [impacted by the 2013 Southern | or your business wasimpacted or if you have any other information you would like
Timestamp being submitted to the ofthe SR1 project at the of your impacted do you live and/or Alberta Floods, and/or do you the NRCB to consider in rendering its decision on the SR1 project. For example,
NRCB by CRCAG/FFCinthe | upcoming NRCB hearing? business (if operate your business? | stand to be protected by SR1if | were you and/or your place of work evacuated? Provide as much detail asyou'd
evidence package? applicable)? another flood occurs? like (physical, financial, mental health, etc.).
The 2013 floods were a traumatic experience - we like many in the affected
neighbourhoods suffered tremendous mental stress and financial loss as we coped
both, with theloss of irreplaceable belongings, being out of home for months, and
incurring significant expenses that insurance and government emergency funds did
not cover. The SR1 project has been exceptionally designed and exhaustively vetted
to bethe most optimal and significant flood protection infrastructure to protect the
City of Calgary from future multi billion dollar loss's. When we experience the next
flood event and if the SR1 project has not been built, | believe the City in its current
state would struggle to ever recover.
2021/01/20 4:30:50 PM MST Yes Yes Jim Provias East Elbow Park Yes
2021/01/205:35:51 PMMST Yes Yes lan Bryden Elbow Park Yes Sewer back up, net cost after insurance ~$40,000
2021/01/20 5:46:55 PM MST Yes Yes Kelly Moi Rideau Park Yes
2021/01/20 5:55:57 PM MST Yes Yes Brent Watson Stanley Park Yes Flooded basement / evacuated
We lived on Rideau Road duriing the Southern Alberta Floods disaster in 2013. We
were evacuated and our basement and garage were flooded In that flood. We had
2021/01/20 5:58:56 PMMST Yes Yes Doug Ewens Elbow Park, Calgary | Yes approximately 9 feet of water.
We had to evacuate for three days and had some damage from loss of electricity
2021/01/206:13:19 PM MST Yes Yes Elizabeth Forseth Elbow Park Yes
Yes it affected my home, main floor and basement flood. Complete gut and $100k
renovation to get it back to living conditions. Couldn't livein my place for 6 months.
2021/01/20 6:20:07 PM MST Yes Yes Danny McEachren  [Rideau SW Yes Had rent a place.
Evacuated. Fear and anxiety about future floods. Concern about viability of
neighbourhoods (both residential and businesses) within close proximity of the
2021/01/20 6:21:52 PMMST Yes Yes Mike Doma Roxboro Yes Elbow River.
Rae-Lee Colcleugh-
2021/01/20 6:34:56 PM MST Yes Yes our home Elbow Park Yes
2021/01/206:52:13 PM MST Yes No D B Leitch Elbow Park Yes N/A
2021/01/20 6:54:24 PM MST Yes Yes OlgaKunitsa Elboya Yes
Our business was shut down while damages and safety issues were dealt with by the
various authorities. It was difficult financially to get the work required completed
and was difficult timein terms of mental health for all involved. Thisincludes people
directly impacted as well as other Calgarians that witnessed tremendous damage and
loss to their friends and coworkers homes, city infrastructure and other highly
Steve Kolber and Bull frequented locations like the zoo or science centre.
2021/01/20 7:00:33 AM MST Yes Yes Moose Capital Elbow Park/Downtown |Yes
2021/01/20 7:45:20 PM MST Yes Yes Mike Belenkie Rideau park Yes
2021/01/207:51:14 PM MST No
2021/01/207:54:53 PM MST Yes Yes Leo Yu Roxboro Yes My house was flooded. | was severely impacted both financially and mentally.
| was evacuated from my home for a week during 2013 flood, at which timel had a
2021/01/20 8:00:38 PM MST Yes Yes Carla Wallace Cliff Bungalow Yes housein Elbow Park. $85,000 insurance claim, lost priceless mementoes.
Our home was flooded to the ceiling in the basement during the 2013 event.
Everythingin the basement was lost - photos, childrens' schoolwork and mementos,
many items related to my law practice, all our sports equipment and much more.
There are so many things that were irreplaceable and are missed to this day. It was a
long time after the event before we decided we could and should remain in our home
2021/01/20 8:14:36 PMMST Yes Yes Graham Bennett | East Elbow Park Yes of 30 yearsinstead of moving to higher ground.
2021/01/20 8:19:51 AM MST Yes Yes Karli Matthison Cliff Bungalow Yes Wearelocated in the heart of the flood zone (Mission area)
Joanne Dickie All of mental and physical but lucky enough financially okay asinsurance covered
residential impact about $100,000
2021/01/20 8:35:26 PM MST Yes Yes 2013 Elbow park Yes
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/20 8:37:25 PMMST

Terry Lim, Dr Terry
Lim PC

Elboya resident

Yes

Incredibly destructiveto our home. Theinterruption in our life as well as the
financial crunch and emotional upheaval was horrible. Thereisno reason to not
divert the flow of the elbow. Thelonger this takes the more chances we have of
creating another catastrophe. Imaginethereis little or no insurance for any resident
or business now. The damage was in the multi billions plus the loss of business
income. The next flood will designate Calgary a disaster zone and recovery for many
will be nonexistent thistime. Thisisasmall priceto pay to prevent a gigantic
disaster. Why do we wait for a disaster and try to fix it afterwards. If prevention isthe
curethen let's prevent the flood from happening again.

2021/01/20 8:39:21 PMMST

TerryLim

Elboya

Mental physical financial. All of
My neighbours agree that this projects needs approval and to move forward !!

2021/01/20 8:43:30 PMMST

Yes

Yes

Shannon Young

Elbow Park

Yes

Our house was flooded on the main floor and basement. We had to live with relatives
for 6 months while we rebuilt our home. It had significant financial and
psychological impacts on our family. Our young children were traumatized to have
been displaced from their home and school and to see such devastation to our city.
We and our neighbours have significant emotional stress every spring as our homes
and city remain unprotected from flooding. Thisimportant infrastructure is needed
to protect our city and economy.

2021/01/20 8:49:29 AM MST

Yes

Yes

Glenn Tibbles

Elbow Park

Yes

My home was flooded, causing several hundreds of thousands of dollars of loss. We
have tried to sell our house several times since then; however, potential buyers are
afraid of future flooding, so we are stuck herein a house too big for my wife and me.
Additionally, my business was evacuated.

2021/01/20 8:55:30 AMMST

Yes

Yes

Mark Cadotte

Roxboro

Yes

Was evacuated and was without power for 2 weeks.

2021/01/20 8:58:50 AMMST

Yes

Yes

Gamracy

Elbow Park

Yes

2021/01/209:11:24 AMMST

Robert Matheson

Elbow Park

Yes

Our home was affected by overland flooding. The basement had 3 feet of water. All
was repaired by the next February. Four of us were evacuated for 12 days. 3 homeson
our block had no flood damage due to prior flood mitigation measures.

The SR1 project will have minimal impact on the overland area it covers. The area
would be under a small overflow condition for a short period every few decades, and
would quickly revert to its previous condition. The area can serve as a new wildlife
reserveif properly designed and implemented. It isa positive project in all regards.

2021/01/209:14:14 AMMST

Cindy Biddell

Rideau Park

Yes

Six figure damage to our home

2021/01/209:14:41 AMMST

Yes

Yes

N/a

East elbow park

Yes

We were evacuated from our home with pets for 3 weeks as we were lucky to have no
main floor water and an alternate place to stay for 2 months. | believe we suffered
some PTSD as after 5 years the discussion of the flood was still very emotional . Our
insurance rates have changed and the value of our home and property has declined .
Therefore, we suffered financial and emotional effects and watched our friends and
neighbour also victimized . Many chose to leave our neighborhood and lots have
been vacant for years .

2021/01/209:16:00 AM MST

Yes

Yes

Joanne Matheson

Elbow Park

Yes

Our family was evacuated for 12 days. | relive the experience on a daily basis. The SR1
project is economically and environmentally the best solution.

2021/01/20 9:26:46 AM MST

Yes

Brigitte Gerth

Mount Royal

Yes

Ilived in Elbow Park at the time of the flood. | recall the event regularly. It was
traumatic and life-changing. The SR1 Project is sound and should proceed.

2021/01/209:30:07 AMMST

Yes

Yes

Sarah Matheson-
Nadeau

Royal Oak

Yes

I lived in Elbow Park during the 2013 flood. We were evacuated for almost 2 weeks. |
regularly revisit the thoughts of that event. The SR1 project is the best solution to
preventing a repeat of this terrible flood.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/209:30:46 AMMST

Rachel West

Elbow Park

Yes

Our basement flooded, which resulted in extreme stress and financial loss. | was9
months pregnant at the time, which significantly increased the stress and anxiety. |
was unable to enjoy my baby in the first year of her life, because | was worrying about
finances, recovering our home, and protecting against future floods.

We spent asignificant amount of money on protection measures against another
flood, with the understanding that the Province was doing the same. Yet, here we are
7 years later with no SRI completion.

Every Spring | have severe anxiety and fear that we will be flooded again. Thiscycle of
fear needs to end, as has been promised for years.

2021/01/209:33:05 AMMST

Yes

Yes

Jonathan Brown

Elbow Park

Yes

Our home was flooded and our neighborhood was in shambles. Our children were
pulled out of their school for an extended period of time. We had financial losses, as
well as the loss of security and feeling of safety.

We have done what we can to protect our home, but what has the Province
accomplished? Very little. Weneed SR1 now. Weneeded it yesterday. 7 years have
passed - it istime to complete SR1.

2021/01/20 9:41:55 AM MST

Yes

Lawson Findlay and
Louise Drouin

Elbow Park

Yes

Process for approval takes far too long. Concern for environment isimportant, but
whereisthe consideration for homeowners / business owners in this protracted
process. Please approve and let's move on to construction.

2021/01/209:47:39 AMMST

Yes

Yes

Bobbie Olson

Elbow Park/Beltline

Yes

The basement of our homein Elbow Park was totally flooded by overland flooding.
Our business on 17 Avein the Beltline was closed for 10 days, and staff do 40 unable
to access the building, due to power shut off, not actually flooded.

2021/01/211:07:43 PM MST

Peter Condic

Elbow Park

Yes

OnJune 20, 2013 our young family of 5 were forced to evacuate. Our home suffered
extensive damage from the flood waters. We had 4 feet of water above the main
subfloor. Wespent 3 years renting while we sunk in our life savings repairing our
home. Theflood of 2013 not only destroyed our house it also stole years of
irreplaceable memories and contents. We pray that our neighborhood never
experiences this disaster again and strongly believe that the proposed SR1 project
will betheanswer.

2021/01/2110:55:25 AMMST

Michael Kenney

Elboya

Family of 5 evacuated. Significant mental health and financial impact.

2021/01/2110:55:54 AM MST

Adam Kenney

Elbow Park

Yes

2021/01/2111:08:01 AMMST

Larry Horan

Elbow Park

Yes

2021/01/2111:24:39 AMMST

Pamela SCOTT

Elboya

Evacuated for 7 days
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2111:36:39 AM MST

Yes

Yes

Jo-Ann Horan

East Elbow Park

My family suffered immeasurable loss and mental health damage as aresult of the
2013 flood. Financial are recovery exceeded $300,000 and that is without adoubt a
very conservative estimate. Welost alifetime of family memories and a much loved
home. We lost 4 families on our street because they could no longer livein their
homes, either because the homes were deemed uninhabitable or lacked the financial
resources to rebuild. 4 families on a street of 10. For over two years there were only 4
occupied houses. Thiswas one street in an entire community and this stark situation
was repeated on street after street.

The cost of the flood, besides the obvious damage, also included tragic stories of
marriages ruined, mental health ptsd occurrences, financial ruin, heart attacks and
strokes. | recently ran into avolunteer who helped in our moment of need and he
still walks with alimp dueto a horrible accident in our home while he was helping
movedebris. Heis paying a lifetime sentence of leg pain and damage due to the
flood. He and his wife lost their business as a result of the flood. It broke my heart
again just asit did when the accident happened to see him limping and hearing he
still experiences pain.

As for myself, | truly lost a spark for life because of the flood. The enormity of damage
and destruction that happened in a matter of hours drove home the realization that a
roof over our heads and a lifetime of building a life full of memoriesis so very core to
who weare. When people say, well it could have been worse, at least nobody was
hurt, they do not have any clue about the effect a catastrophic flood has on the
people who are part of it. They don't seeinjuries that happen after that are not
recorded, they don't see the despair when everything you own isthrown into
container after container to be sent to adump. They don't see the marriages
destroyed, the financial losses, the forced relocations and the bizarre and hurtful
condemnation that you had the nerveto livein afloodplain. It all hurts.

I NEVER want to see anybody experience this disaster again. The people on my street,
the entire community, the City of Calgary and the taxpayers of Canada deserve to
have solid and meaningful protection from flooding that can be prevented and and
mitigated. Itis crucial to protect Calgary and SR1 is what is needed now.

2021/01/2111:40:16 AMMST

Yes

Evonne Selk

Rideau Park

Yes

I livein Calgary, in Rideau Park an inner city community along the Elbow River. We
were severely impacted by the 2013 Flood. At first | could not clearly comprehend
what was happening; we were evacuated, went to a hotel, and watched the TV as we
saw the devastation/destruction come down our street. | understand the
importance of protecting Calgary and Calgary homeowners. Thisisnot just an issue
for the 'rich people who own property along the Elbow' as so many like to point out.
There are many retired couples, singleincome families who live here who bought
their properties before it became fashionable to liveinner city. Thisisabout
protecting lives, corporate downtown offices, Saddledome, the Zoo, City Hall, parks,
bridges, schools, small and big businesses. Our family continues to suffer from
anxiety in the spring, fearing another flood. It took two years to even begin to see our
home/property restored. This was a financial hit as well as emotionally devastating. |
imploreyou to take action now.

2021/01/2111:47:16 AMMST

Yes

Neil Munro

Rideau Park

Yes

Basement flooded, home evacuated, Incurred ~$100,000 cost to mitigate damage
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2111:50:13 AMMST

Jennifer Spencer

Elbow Park SW

Our family was evacuated during the floods and were |eft to deal with the damage
that theflood left behind. The flood left our neighbourhood in ruinsand our own
home and contents were damaged. In addition to physical damage, many personal
and irreplaceable items such as photos were destroyed. We moved out of our home
and lived in arental home for 8 months as we re-built our home. It was financially
difficult and mentally draining on our lives and disruptive for our young children. |
would not wish for this experience on anyone. If this event can be prevented with the
SR-1 project then | think our city and surrounding neighbourhoods should be
protected.

2021/01/2112:00:21 PM MST

Diane Tsubouchi

Elbow Park

Our entire basement was lost due to the flood and everything had to be thrown out
as there was sewage water as well. It was a very stressful time for my family and every
spring since 2013 is very stressful as well wondering if there will be a replay and how
bad would it be. We need flood mitigation so that this never happens again.

2021/01/2112:00:58 PM MST

Yes

Yes

Eric Brown

East Elbow Park

Yes

reconstruction cost of $250,000 with no insurance due to overland flooding. Could
not livein our house for 6 months. Lived in our trailer

2021/01/2112:02:22 PM MST

Brian O'Connor

Elbow Park

We were under a mandatory evacuation with the power shut off. Many of our
neighbors and much of our neighborhood was devastated. In addition to Elbow Park,
much of theinner city, and downtown was destroyed. The Springbank Off-Stream
Reservoir is a critical infrastructure component that must be completed
immediately.

2021/01/2112:09:37 PMMST

Yes

Yes

David Vetters

Calgary Elbow Park

Yes

Our family had to evacuate our house due to the flood and we spent a week staying
with friends before finding accommodation, We had 7 ft of water in our basement
and some main floor damage as well and incurred significant costs to fix both. We
weren't ableto livein our house for over two months and the restorations took over
seven months to complete which caused a significant disruption to our family.

2021/01/2112:32:31 PM MST

Tim Edwards

Elbow Park

4 feet of water in our basement & 1foot in garage. Numerous possessions lost.
Relocated at family for 6 months and another 3 months of construction. $+200k of
damages to property, garage and home.

2021/01/2112:51:34 AM MST

Yes

Janet Ewens

Elbow park

9 feet of water in our home.

2021/01/212:22:34 PMMST

Yes

Martin Cole

West Elbow Park

Our house was flooded and we were out of the house for 1 week. The repair costs
were >100,000$ and not all covered by insurance.

2021/01/212:48:41 PMMST

Yes

Yes

Allan & Dinna Cheng

Live: Mount Royal;
Work: Downtown-
Calgary

Yes

Our home was not directly affected, though many friends' home were flooded and
our family members assisted those whose homes flooded in subsequent recovery.
Our business was closed temporarily, as we were not allowed access to our officesin
the downtown area, while the downtown was flooded, resultingin expensive
downtime. Adequate flood protection to residents, business owners as well as
workersin the affected zones should be a priority for all levels of government. Timely
responses for the taxpayers should be a given duty, consideringthe losses
experienced and impacts to so many residents of the City.

2021/01/213:31:28 PMMST

Yes

Yes

2021/01/21 3:45:09 PM MST

2021/01/213:46:01 PMMST

Yes

Yes

Dianne Dame

Marjie Allan

Elbow Park

Roxboro

Yes

Yes

Our basement was flooded at our residence. Significant damage sustained.

Our house had to be knocked down and rebuilt. It was a very challenging time for my
family. We'd lived in that house for 36 years at the time and raised our children there.
It most certainly affected us both physically and financialey.

2021/01/215:16:11 PMMST

Yes

Yes

David Safton

Elbow Park

Yes

2021/01/215:28:56 AMMST

Yes

Yes

Alan Lynas (resident

)

Cliff Bungalow

Yes

I am aresident of Cliff Bungalow. Missed flood damage by 1 block but was evacuated
dueto flood danger. Strongly support the Springbank Off-Stream Reservoir. This
project must be started and completed as quickly as possible.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/21 5:33:41 PM MST

Yes

Tim Whyte

Elbow Park

Yes

| personally was one of very few houses in low lying Elbow Park that did not flood. If
the water had risen a few moreinchesit would have been flowingin my basement
windows. | did get some seepage through the 200 year old foundation and it's
cracks but no pooling. Theflood still cost me over $5,000 as | had a bin out front for
renos and let desperate neighbours use it.

2021/01/215:41:59 PMMST

Maria Lewis

Elboya

We were advised to evacuate but did not, due to my husband'sillness at the time.
Our house was brand new and the foundation was double-coated with tar and we
had a back-up valvein the drain in the basement floor which does not allow water to
flow in. Wealso had access to a generator to keep our sump pump working when the
power was turned off. If we had been in an older house, we would have had water in
the basement like our neighbors.

2021/01/216:26:21 PM MST

Yes

Doug & Karen
Haughey

Elbow Park

Yes

While our residenceis not in the flood zone, we would be materially impacted if
businesses and community services were flooded again.

2021/01/216:57:13 PMMST

Yes

Yes

Marina Vaage

Elboya

Yes

The 2013 flood caused approximately $250,000 in damages to our homein lower
Elboya. Insuranceand the Government reimbursed us for less than $100,000. The
flood impacted our basement and our main floor so we had to find alternate
accommodation for many months during the home repair. This caused further
financial stress.

We had 2 children (ages 10 months and 2 year old) and were unable to care for them
during the cleanup process because we had to organize the volunteers, remove wet
contents (incl dry wall and insulation), clean and dry out the house as quickly as
possible for fear of mold contamination. Wearestill extremely thankful to all the
volunteers who helped us during that time!

2021/01/217:03:48 PMMST

Yes

Yes

BRENDA LUCY

ELBOYA, CALGARY

Yes

SIGNIFICANT FINANCIAL LOSS, DISPLACED FOR MONTHS

2021/01/217:09:46 PM MST

Vittorio Spoldi

Elboya

My mothers building was evacuated, her garage was flooded, | had stored expensive
equipment in there that was lost in the flood. My sisters house in Elboya was also
completely flooded and I had to take several days off work to help excavateall the
debris from the basement and first floor. For several months both relatives had to
rent placesto live.

2021/01/217:10:39 PMMST

GregJohnson,
ShaunaJohnson, lan
Johnson and Ryan
Johnson

Roxboro

Significant financial, social, and mental stress due to the flood. SR1 isa critical piece
of infrastructure to preserve lives, property, businesses and the downtown core.

2021/01/217:33:28 PMMST

Yes

Yes

Martyn Vaage

Elboya

Yes

The 2013 flood caused my family significant emotional stress due to us being
displaced for 6 months while our home was being rebuilt . We had 3 feet of river
water and silt throughout our main floor, completely filling our basement, along
with afoot of mud that covered our yard. The effort to organize the rebuild
consumed my evenings and weekends - away from my young children. Thefinancial
impact was very significant as we were only partially covered by insurance and
government rebates. Since we were quickly evacuated we lost many of our family
keepsakes, most of which areirreplaceable. Theimpacts of the flood continue to
weigh on us years later.

2021/01/217:36:27 PMMST

Yes

Yes

Bryan Douey

Elbow Park

Yes
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

John and Judy

During evacuation by CPS, we were told the flood wouldn't likely be much worse
than 2005. What a surprise when we had 6 inches of water in the garagein '05

and 8 feet in our housein 2013! Westill wonder where, the peoplein charge were
thinking, the water/snow/trees pouring down the mountain in Canmore and thru
Bragg Creek; was goingto go? Dueto lack of provincial and municipal
communication the financial impact was far greater than it could have been, and we
lost irreplaceable items that could have been move out of harms way.

The emotional toll that our whole family endured with loss and having to move and
rebuild cannot be undone.

It would be unconscionable for the government to not do everythingin their power
to prevent an event like the 2013 flood ever to happen again.

We believe the SR1 will go along way to helping.

2021/01/21 8:06:56 PM MST Yes Yes Winton Roxboro Yes
Our houseisin lower Elboya, less than a block from the EIlbow River. On June 20,
2013, apolice officer came to our door with an evacuation order. Our house was
without electricity for four days. We returned on June 24. Luckily, we had minimal
2021/01/21 8:23:58 AMMST Yes Yes David Lathrop Elboya Yes water damage to our basement.
We were evacuated from our residence, by police June 20th. Electricity was off. Our
surrounding neighborhood was a shambles. Many Neighbors were affected with
water in their kitchens, basements and first floors. Debris, garbage, smells and
sadness. And community spirit as we helped each other. Our house had minimal
water damage in the basement. . But | will never forget the months of clean-up and
2021/01/21 8:25:13 AMMST Yes Yes Linda Lathrop Lower Elboya Yes personal trauma experienced by those nearby.
Welost our homeand our parents home. Huge financial implications for our family.
Our families were stressed and unstable - taking years to rebuild. If another flood
wereto occur | feel it would be the end of our community. Calgary has already been
impacted economically with the current energy climate and Covid, a flood would be
devastating to say theleast to our city should it happen again. Thisis preventable.
Angelique We need to take action, and not continually dragging our feet 8 years later.
2021/01/21 8:55:55 PM MST Yes Yes Fitzmartyn East Elbow Park Yes
The largest amount of damage by far to my house that was builtin 1910 and has
2021/01/21 9:05:07 AM MST Yes Yes DMV Sales Elbow Park Yes withstood many other, less damaging events.
2021/01/219:12:25 AMMST Yes Yes Sarah Schwann Elboya/Stanley Park Yes
Significant damage to my home, my children's school and our community. Years of
rebuilding, waiting for finanical recovery and anxiety knowing that this can happen
2021/01/22 1:06:09 PM MST Yes Yes Tatiana Wagner Elbow Park Yes again, any year, while we don't have upstream flood mitigation in place.
My home (Elboya) and my office building (Beltline) were both closed for a week even
Lower Elboya/ Elboya though both avoided flooding. Others all around my home were not nearly as lucky.
2021/01/22 1:27:42 PM MST Yes Yes Alan Chapman Heights Yes
2021/01/22 1:43:38 PM MST Yes Yes Ellen Bolton Elbow Park Yes
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2211:11:58 AM MST

Yes

Yes

Debbie Hunt

Rideau Park

Yes

Itisimperative that the upstream mitigation be expedited and started immediately.
By delaying thisyou are, in effect, playing 'Russian Roulette' with the value of all
communities along theriver, our wonderful neighborhood, thecity core, and the
economy of Calgary asawhole. You have no idea when the next '100 year' flood will
occur and with the world experiencing extreme weather events we are not immune
to another one happeningin the near future. Asit was, we experienced major
floodingin both 2008 and 2013. To be caught unprepared for another major flood
would beinexcusable and to think of dealing with the aftermath again is too much to
bear. My father's house(East Elbow Park) received 7 feet of water in his basement in
2008, wereceived 4 feet in 2013 and my sister's home(East Elbow Park) had her
basement and 4 feet of the main floor flooded in 2013. Lives were forever changed
and the stress of it all comes back to haunt us each spring. Only when the upstream
mitigation is completed will there be any sense of relief.

We were evacuated for one week.

2021/01/22 11:28:43 AMMST

Yes

Yes

Robert Motherwell

Elbow Park

Yes

Main office staff were sent out into community to go help people clean up from the
flood. Many others were avoiding downtown access during the week of and after the
flood. Key Company personnel affected by flood were less accessible for a period
after flood as they had to deal with many issues.

2021/01/22 11:51:08 AMMST

Yes

Yes

Brian Hunt

Rideau Park

Yes

Most of our neighborhood, Rideau Park, was totally flooded. We were evacuated and
could not drive to our house due to the water, damage and debris. We havearental
housein Rideau that was flooded. Our neighborhood was like a war zone for many
many months. Property values were dramatically affected. It took atremendous
financial and mental toll on many friends and neighbors. The relative cost of the SR1
mitigation program isatiny fraction of the historical cost of the flood and of the
potential cost of an equivalent or larger flood in future.

2021/01/22 3:18:48 PMMST

Yes

Yes

Rooney Cronin +
Valentine

Elbow Park

Yes

We were evacuated. Dealing with hundreds of clients who had substantial property
losses and also clients suffering trauma from flood.

2021/01/22 3:23:55 PMMST

DonnaRooney.
Rooney Cronin
Valentinereal estate.

City wide with inner
city main focus.

We were evacuated. Our kids stayed with other families for a full month after the
flood. Hundreds of our clients were flooded including many who had just moved
intothearea.

2021/01/22 4:02:29 PMMST

Gerald Scott

Rideau Park

High water table coupled with power shutoff caused water backup and extensive
basement damage. Repair and mitigation costs well in excess of insurance limits of
maximum available.

2021/01/22 4:49:33 PMMST

Kim Bumanis

Cliff Bungalow

2021/01/22 5:30:51 PM MST

Cherine Hlady

Rideau Park

2021/01/22 5:58:19 PM MST

NAHID ALI

EAST ELBOW PARK

BASEMENT COMPLETELY FLOODED (6 FEET OF WATER)

2021/01/22 6:11:35 PM MST

Yes

Yes

Katherine Roy

Elbow Park

Yes

Evacuated from home for more than a week. Finished basement was destroyed, along
with all contents, appliances and HVAC. It took many months for repairs to be
completed and life to return to normal.

My place of employment in the Beltline was flooded and consequently shut down for
over 2 weeks.

My husband's business, in an office building downtown, was inaccessible for a week.
Westill dread the onset of flood season every year, despite having taken all
reasonable flood mitigation measures.
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/22 6:22:20 PMMST

JamesACran

Residencein Elbow
Park, Sifton Blvd, on the
river

Flood was 20 feet high at theriver - 6 feet more than the damage-free 2005 flood.
Overland flooding completely demolished basement but 6 inches short of main floor
(house builtin 1927 before Glenmore Dam). We were evacuated. Got electricity
back day 5 and a hot water heater day 10, so moved back in. Cost of 4 months
renovation $175,000 largely covered by insurance which is no longer available.
Many treasured family objects and books lost. Common comment in years since:
"Must have been lost in the flood". Lawn, shrubs, fences and driveway replaced.
Suffered a major (under-insured) burglary because our house and neighbours' had
workmen coming and going. Did not get a flood warning until the afternoon
although the weather people warned the city the night before. Mayor said he did not
want to cause panic!! That's exactly what residents need. Politicians shouldn't be
responsible to give the warning.

2021/01/229:07:14 AMMST

Yes

Yes

Darlene Trudel

Inglewood

Yes

| was evacuated and lost all the food in my fridge and freezer. | know thisisasmall
impact compared to what other's lost but it was very emotionally stressful not
knowing what | was going to come back to. Moreimportantly when the province
redrew the flood zone areas after the flood my houseis now in the flood fringe area
so | am at risk of being flooded. Having said that | don't know if the flood mitigation
that was done on the Bow at Inglewood affects that designation.

2021/01/229:14:51 AMMST

Yes

Yes

Christy Hayne -
Christy Pilates

Elbow Park

Yes

in addition to the damage to our home, | was forced to close my Pilates & Yoga
business due to the damage to the Elbow Park Club House

2021/01/22 9:48:06 PM MST

Tom Newton

Elbow Park, Calgary

Although | was not personally impacted my community Elbow Park was severely
impacted. We have lived in Elbow Park for 42 years.

2021/01/23 1:57:54 PM MST

Carolyn Kelly

Lower Elboya

Evacuated, loss of power to home, emotional stress of rescuing people and property
of neighbours, stress caused by occurrence of thefts from evacuated homes around
me. Although there were some wonderful volunteers going from house to house to
assist in rescuing articles within the home, | witnessed some volunteers who
opportunistically took articles from my elderly friends. One friend lost a valuable
coin collection. There seemed to be no traffic control of "voyeurs" going up and
down our streets, when it seemed important to keep the streets clear of unnecessary
traffic.

2021/01/23 12:03:55 PM MST

Yes

Mary Rozsa de
Coquet, Rozsa
Foundation

Elbow Park/Mission (at
that time)

Office was shut for a couple months and then the landlord evicted everyone due to
cost of repairs. At a time when office vacancy was close to zero, this was a challenge.
My rental residential property was hard it and has reduced its subsequent valuein
terms of net revenue generated.

2021/01/233:12:33 PMMST

Yes

William Clapham

Roxboro

definite mental anxiety

2021/01/23 4:01:41 PMMST

Robert Colcleugh

Elbow

House was flooded

2021/01/23 4:03:52 PMMST

Yes

Yes

Steven Rudd

Roxboro

Yes

We were evacuated from our house.

The developed basement and contents were destroyed due to 2 m of muddy water
that filled the basement. As a result of a gaping hole under the basement wall a4 m
section of wall had to be underpinned with 40 sq m of floor slab replaced. Only after
the mud and debris were removed could the foundation be assessed by the engineers,
this was a very stressful time not knowing if the foundation was repairable and if so at
what cost.

The garage and garden were covered by 0.75 m of muddy water. Many contents of the
garage were destroyed including our sons collectors Porsche which was stored there.
Thefinancial and emotional stress did not end in 2013 but continued on for along
time and are still very much present today.

2021/01/23 4:05:59 PM MST

Yes

Yes

Chrisvalentine

Riverdale/elbow park

Yes

2021/01/23 4:14:43 PMMST

Yes

Yes

Martine Valentine

Elbow park

Yes

Flooded basement and main floor. Took three years to rebuild.

2021/01/23 4:16:00 PMMST

Yes

Yes

Roland Valentine

Elbow park

Yes

Basement and main floor flooded. Took three years to rebuild. Do not want to get
flooded again.

2021/01/23 4:38:43 PMMST

Yes

gary lynas

Cliff Bungalow




165

166

167

168
169

170

171

172
173

Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/23 4:58:37 PMMST

Denise Volk

Elbow Park

Yes

Our homein Elbow Parkiis situated 2 blocks from the river yet we sustained main
floor flooding.

Thefinancial impacts- devastating-and well into the hundreds of thousands of
dollars to repair our home. With little insurance coverage these costs were out of
pocket.

Physically - exhausting - spending hours upon hours in fifth and mold trying to deal
with the flood ravaged home/yard/garage. My husband sustained infectionsand a
blood clot.

Mentally and emotionally - unprepared to deal with theimmediate and ongoing
effects from the flood. Every spring our children watch theriver and ask if thisis the
year we might lose our home to another river flood.

This project has been supported by 2 provincial governments and has been deemed
to havetheleast environmental impact of all proposed projects.

Itissimply unbelievable that we are 8 years post a flood that damaged 1000's of
homes and major municipal infrastructureand cost over $6 billion dollars,
shuttered hundreds of businesses and brought our downtown core to a grinding halt
for weeks.

Please build this project and protect our city, our homes and businesses. Alberta
cannot sustain another economic blow.
Our family cannot handle another flood.

2021/01/23 6:14:51 PMMST

Yes

Yes

Romy Condic

East Elbow Park

Yes

You cannot put the lossinto words. Material possessions can bereplaced. The
overwhelming feeling of helplessness and loss of memories haunt me even today
almost eight years later. Watchingas our children's artwork was scooped up within a
shovel sludgy silt. This should not have been able to happen, this should not happen
inthefuture! Calgary was SHUTDOWN! How is that acceptable?!?

2021/01/23 7:13:22 PMMST

Yes

Yes

Annaand Crichton
Campbell

Elbow Park

Yes

Our house was flooded to a depth of almost 3 meters. It took 3 years to get our house
completely restored. Our out of pocket cost (after government help) was $90,000.
Wefinished off paying the line of credit last year. We are in our late seventies and we
could not bear having to cope with another flood again.

2021/01/23 7:13:41 PMMST

Yes

Yes

Michele Burns, MD

Elbow Park

Yes

Evacuated. $440,000 to restore our home. Minimal government assistance.
Extreme personal stress. Neighborhood was a disaster zone for months. House
robbed oneyear later (trades, strangers, trucks, vehiclesin neighborhood, easy access
for robbers). | lost most of my jewelry. Nightmares/financial strain/depression/kids
struggled at school, etc. The endless and outrageous documentation required to get
pathetic amounts of money from the provincial government who PROMISED to help.
And yet, the full amount of my property tax was faithfully suctioned out of my bank
account each month. I could go on.

2021/01/23 7:25:06 PM MST

Yes

Yes

Adam Lefky

Roxboro

Yes

2021/01/23 8:31:21 AM MST

Yes

Yes

scott updegrave

Elbow Park

Yes

Our house will beimpacted by another flood and should be protected by asimple
precaution as the springbank dam.

2021/01/23 9:36:08 PMMST

Cam Inglis

Elbow Park

Our family was displaced for a year and the financial and emotional impacts are still
being felt today. The stress was unbearable and the financial impact will take 20 years
to repay. The frustration trying to get progress and alignment at government levels
has been exhausting.

2021/01/24 10:32:16 AMMST

Yes

Yes

ABurns. ASenior

Elbow park

Yes

My house was flooded completely.. restoration was costly, Both monetarily and
emotionally. Ifit had not been for my three sons working nonstop for weeks to the
detriment of theorist own families i would not have made it through. Now, eight
years late, i would NOT be able to make restore or survive here.Westill become
fearful every late spring.. Winnipeg solved their flood problem, surely we can do the
same without dragging thison and on... thank you

2021/01/24 10:36:10 AM MST

Yes

Yes

Barb

Elbow Park

Yes
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2411:01:18 AM MST

Yes

Yes

Robert and Helen
Mitchell / our home

Elbow Park

Yes

Our home was flooded ( 18 inches on the main floor, and basement to above ceiling ).
Welived in it on the upper floor for 9 months because the main floor and basement
were gutted. Had to replaceall electrical, HVAC, gas lines, floors, walls, ceilings so we
moved out for 18 months while reconstruction occurred. My wife Helen's health
deteriorated dramatically as a result it turned out of black mold exposure. She saw
numerous doctors and had many tests to rule out Lyme disease, then recovered once
back in our now moldless house. Insurance coverage was paltry, but better than it
would be now -since now thereisnone ! We spent $800K building a flood wall (10
ft deep and goes up 8 ft ) which we erect annually. It costs $10K ayear to erect,
dismantle, and storein 3 C-cans. So we ourselves are safe. Others are not, and why ?
Because of governmental dithering. Good thing for us all that a totally different
approach occurred during WWII, and now during Covid. Another 2013 flood will
permanently wipe out most affected homeowners and further diminish Calgary's
downtown. GETAMOVE ON and allow Springbank Off-Stream Reservoir to proceed -
Hey it will soon be 10 years of no protection. Just good luck on our side.

2021/01/2411:10:37 AM MST

2021/01/24 11:31:14 AMMST

No

2021/01/2412:23:32 PM MST

Christopher Evans

Doug sadler

Riverdale

Elbow park

My home was flooded in 2013. Should this happen again, it will cause significant
disruption to thelife of my family as we will need to relocate while Restoaration will
be completed. There will also be significant expense associated with repair and
relocation that | will incur should our home be flooded again. We may elect to move
should our home flood again.

It will betruly tragic to see another flood devastated our community and know that
something could have been done to prevent it.

We pay some of the highest property taxes per home ascommunity and don't see
much direct benefit from theinfrastructureinvestment that our tax dollars fund.
This flood mitigation measure will protect these high tax generating communities
from Another devastating flood and ensure they will remain in place to subsidize
services and development of infrastructurein other parts of thecity.

Basement fully flooded during 2013 flood. $400k damage.

2021/01/24 12:45:42 PM MST

Yes

Yes

Joseph Hlady

Rideau Park

Yes

Our house was flooded and received considerable damage. We were evacuated and
had to live out of house for well over a week.

2021/01/24 2:49:05 PMMST

Yes

Yes

Graham Heath

Elbow Park

Yes

Our residence on Garden Crescent was flooded substantially into the main level and
required a many years long gutting and rebuild to remedy. A repeat of such would be
highly detrimental and disruptive in ways mental, financial and physical.

2021/01/24 4:02:49 PM MST

Chad Koski

Mission

Parking Garage at my place of work was flooded five floors deep. Off work for a week.

2021/01/245:57:37 PMMST

Yes

Yes

Anne Cataford

Elbow park

Yes

We had flooding on the main floor of our home and had to leave our home for 10
monthsin order to repair the damage from the flood. My downtown office was also
closed for several months to complete repairs.

2021/01/24 6:00:04 PM MST

DALTON W
MCGRATH Q.C.

RIVERDALE AVE SW

Yes

Flooding has an irreparable negative impact economically, socially and mentally.
Established neighbourhoods and businesses, all of whom have paid enormous taxes,
should be protected from such harm. Safety from such foreseeable harm is an
obligation of the government and only it can undertake such a project which is
already many years overdo.
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Survey Report

1. Do you consent to your
name and survey response

2. Do you support approval

3. What isyour
name and the name

4. In which community

5. Were you or your business
impacted by the 2013 Southern

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like

Timestamp being submitted to the ofthe SR1 project at the of your impacted do you live and/or Alberta Floods, and/or do you the NRCB to consider in rendering its decision on the SR1 project. For example,
NRCB by CRCAG/FFCinthe | upcoming NRCB hearing? business (if operate your business? | stand to be protected by SR1if | were you and/or your place of work evacuated? Provide as much detail asyou'd
evidence package? applicable)? another flood occurs? like (physical, financial, mental health, etc.).
The main impact is that we were evacuated; our power was off and all that entailsin
2021/01/24 6:44:32 PMMST Yes Yes Al Berti Elbow Park Yes regard to freezers and fridges.
Carter.siebens@img Home evacuated and flooded. Repairstook oneyear. Business closed in downtown
2021/01/24 8:52:12 AMMST Yes Yes principals.com Elbow Park Yes Calgary.
Our basement was totally destroyed and cost close to halfa million dollars to restore.
2021/01/24 9:19:45 AM MST Yes Yes Terry Fishman Riverdale Ave Yes
I was forced out of my home for exactly one year while my house was all but totally
rebuilt and my yard totally restored. The net cost to me, after receipt of limited
Donalds. insurance proceeds and government assistance, well exceeded halfa million dollars.
2021/01/24 9:23:51 PMMST Yes Yes MacKimmie Elbow Park, Calgary Yes
2021/01/24 9:38:09 PM MST Yes Yes Wayne Gambell Elbow Park Yes
We were renovating our home and had stored all of our belongings in our basement
Tracy and Nelson and garage. Our home took on water up to our light switches on the main Level and
2021/01/249:51:31 AM MST Yes Yes Whitmore East elbow park Yes welost everything.
2021/01/25 1:01:04 PM MST Yes Yes Shirley Cumming Elbow Park Yes
Our basement flooded with 1-2 feet of water. One month after the flood whilesitting
in our living room among the salvaged belongings, my wife had a heart attack.
Probably brought on by the stress of our home turned upside down. We don't want
to move and we don't want to see our home or community flooded again. Please
2021/01/25 1:15:40 PM MST Yes Yes Jake Blumes Inglewood Yes build the dam dam.
My family was minimally impacted by the flood of 2013. We did provide shelter to
Robert & Anne friends who were seriously impacted, and worked as volunteers for several weeks
2021/01/25 1:27:46 PMMST Yes Yes White Elbow Park No helping with the cleanup.
Our home was flooded, my family evacuated from our home and then 2 years
cleaning up and rebuilding our homeincluding a law suit with our insurance
2021/01/25 1:30:44 PM MST Yes Yes Don Edwards - home |East Elbow Park Yes company
2021/01/25 10:22:40 PM MST Yes Yes maureen shane elbow park Yes parking at the top of the hill. no access to home.
2021/01/25 10:25:53 PM MST Yes Yes Tim Bancroft Elbow Park Yes Evacuated, power shut off for several days. No access to my property for days.
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/2511:19:23 AM MST

Jody Crowther

Rideau Park (Rideau
Roxboro)

One-third of our home (our finished basement) was flooded to the ceiling from severe
backflow through sewer lines, and we also incurred damagein our yard due to
overland flood water. We lost our entire basement contents due to contamination
and water damage (furnace, hot water tanks, water softener, main electrical panel),
and our yard was littered in demo materials and flood debris such as broken glass,
metal pieces, random waste products, etc. We were luckily covered by insurance for
our basement but we paid out-of-pocket to redo our yard to make it safe for children
and pets again.

We have 3 children who were 3, 5 and 7 at the time, and all of our remediation work
took YEARS to complete. Drying out the foundation in order to avoid mold growth
beneath new construction took many monthsin itself before any reconstruction
could safely begin. In addition to the physical destruction within the home, we have
all been emotionally affected through the loss of our stored family memorabilia such
as photos, baby items and every last Christmas decoration. The loss of this
memorabilia still strikes me every year when | go to retrieve items I've had for a
lifetime that are no longer there. Those material items didn't seem relatively
important at the time when the house was filled with sewage water, we had no
electricity and we were rushing, along with many volunteers to finish the demo that
needed to happen within a few days before items began to mold. Fortunately we had
the support of hundreds of volunteers, or our situation would have been far worse.

Most importantly, the flood stole PRECIOUS time away from us with our young
children who understood something bad had happened, that everyone around them
was stressed and utterly exhausted, and that it wasn't safe to go home. They stayed
with family (for obvious safety reasons) while we worked at the house for weeks in
order to aid with the demo process.

During thistime, my husband and | would sneak back to my parents' home at night,
where the kids were staying, just to have awarm shower and a warm meal (we had no
power at the home). Since we had little time to spare, we could only visit for a short
time with the kids before heading back. This was heartbreaking as a parent and it
brings me to tears to write this.

Theimmediate shock of this horrible interruption in our lives left us all extremely
stressed and exhausted, not knowing how safe our home would ever be from mold
for our children, and also not being able to even stop for amoment to digest what
the ultimate financial impact would be. We decided to settle in this well-established
neighbourhood (our neighbour'shome is over 100 years old) in order to offer our
children what we believed was a safe community, and without significant mitigation
we worry every year about reliving this nightmare. Aflood of that impact is just not
something that can simply be fixed with anew furnace and paint. The lasting impact
oftheflood and fears about having to deal with it again are overwhelming to think
about without the recommended mitigation in place. | would never wish thison any
community, and | would hope that we live in a city that would prevent this from
happening again, when thereis the option to do so.

2021/01/25 11:46:23 AM MST

Yes

Eand M Flynn

Elbow Park

We were evacuated and the repairs to our house went on for months after the flood.
It adversely affected usin physical, financial and mental heath. Weareolderand |
don't believe we could go through another flood.

2021/01/25 11:56:03 AM MST

Yes

Yes

Mary Fishman
(Residence)

Riverdale Avenue

Yes

Every Spring | am in constant fear of another flood. We lost all of our work-—-
----- Plans, Photos, Furniture, etc. We were told to evacuateand then we were
robbed. | hope that this is the year that we will be protected and we will
finally find some calmness!!
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/25 12:38:59 PM MST

Yes

Yes

George Coppus

Elbow Park

Yes

Our home was flooded. We were evacuated and it took us over a year to recover. The
cost to us was over $100k, and there was also much emotional hardship. Never
again!

2021/01/25 12:45:55 PM MST

Yes

Terry Myles

Elbow Park

Had 3 feet of water in basement from sewer back-up. Had to move out of house for 2
weeks until new hot water tank and furnaces, etc. wereinstalled. Fully furnished
basement had to be gutted to the studs, then had to wait 4 months until
reconstruction could occur, which took another 4 months. Extremely disruptive and
stressful-lost some important family memorabilia. Fortunate to have had good
insurance coverage.

2021/01/25 3:44:48 PM MST

Kory Mcintyre

Elbow Park

My home was evacuated during the flood, we were left without any utility services-
all the food rotten, no phone or internet, no power. My neighbours and I suffered
mentally, physically and emotionally from being subject to more than a year of clean-
up, mould and expense and most of all worry...little has been done to prevent
another occurrence.

2021/01/254:01:13 PM MST

Yes

Yes

w. mansell

elboya

Yes

evacuated; financial costs to repair

2021/01/25 5:29:00 PM MST

Duane Schellenberg

Downtown

We were unable to access our downtown office space for anumber of days after the
flood. Moreimpactful was the loss of employee time, energy and focus, given that we
had a few employees whose homes were devastated by the flood, requiring their time
and energy toward managing the challenges of effectively losing their homes to
disaster, and all the recovery and rebuilding issues that come with that.

2021/01/255:58:59 PMMST

Yes

Yes

Karen Jorgensen

Elbow Park

Yes

Yes, we were evacuated with two hours notice. The main floor and basement of our
historical home was destroyed as was my studio in the backyard. It had an enormous
impact on our finances, not to mention the extraordinary stress it created. We had
to rent a furnished apartment for six months because our belongings were also
destroyed. Wetoiled for monthsto try and salvage some household items that were
caked with mud and filth. We endured many problems with trades who werein high
demand because of the number of peopleimpacted. Our neighbourhood was quite
literally a war zone. Dealing with the government's disaster recovery program, the
City of Calgary and our insurance company multiplied the stress ten fold. It should
be pointed out, the insurance covered only the basement of our home (we had
twelve feet of water). We had to obtain alarge line of credit to fix our house. My
studio and everything in it was destroyed; all of my work, portfolios, books, supplies
and materials all gone! Years of work all gone. When we moved back we lived
without furniture on the main floor of our home to save money and protect our
home from looters. The stress was unimaginable but it still reappears every spring
with every dark cloud. Sellingis not an option: the market has not recovered. We
livein fear, even with stockpiles of sandbags.

Proceeding with the Springbank Dam would mean everything to us. We could finally
close this dark chapter and look forward to Spring like everyone else.

2021/01/25 7:19:34 PMMST

Yes

2021/01/25 9:10:40 PM MST

No

2021/01/259:25:07 PMMST

Yes

Yes

Yes

Fiona Law

Don Rawson

Lower Elboya

Elbow Park

Yes

Yes

We were evacuated with power cut, and had to find alternate accommodation for a
week.

|/my family was evacuated from my home. My son's school was shut down and had
to be moved. We suffered some financial losses (we were without power for most of a
week), but the mental health impact on our family, and the suffering of our
neighbours took its biggest toll on us.

2021/01/25 9:36:56 AMMST

Yes

Yes

Andrew Steedman

Elbow park

Yes

In 2013 | was evacuated and my house flooded. If we were flooded again it would be
financially devastating. My office was also evacuated and business disrupted
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/25 9:49:51 PMMST

Chris Longson

Elbow Park

Yes

My wife and i were evacuated and unableto return to our home for several days. Our
basement was flooded and although our losses were relatively modest, the whole
basement needed to be completely refitted. That process occupied most of our time
for about 18 months. The uncertainty of whether there would be any insurance
coverage for us was very stressful, especially as the coverage wasinitially not
consistently applied to all households affected. We urgently need this mitigation
project to proceed. The delay ( over 7 years) has adversely affected property valuesin
the areaand is a deterrent to making significant improvements due to the
uncertainty and risk of another flood event. We are very concerned about the
planning process which seems to have allowed a tiny handful of landowners to
significantly delay the project, leaving the whole of downtown Calgary exposed to
significant flood risk.

2021/01/25 9:53:08 PM MST

Yes

Yes

Edmund Barker

Elbow Park

Yes

The damage to our property and the subsequent time needed to arrange and oversee
repairs caused significant impact on our time available to our (medical) practices.
Although, dueto insurance coverage, the financial impact was limited, the social and
physical effects were impactful for several monthsin terms of reduced ability to
provide usual work focus especially due to the inability to live in the property for a
prolonged period.

As mentioned our damage was limited (to basement damage) but any future event
especially if of greater level would without doubt cause more serious restrictions on
our an other individuals ability to continue to focus on providing services to the
wider community. The uncertainty this createsis consistently a concern. Not good
for a healthy state of mind or a good state for communities to livingin.

This type of effect was/is I'm sure quite widespread and reduction of the risk of thisin
addition to the protection of property with increased mitigation measures being
implemented far more expeditiously than appears to be the current case should be a
priority.

Seven going on eight years and we're still discussing maybe, possibly permitting to
start the most significant elements for mitigation isan asinine situation - even
allowing for due diligence.

2021/01/26 1:31:53 PMMST

Yes

Barb Dilger -home
residence

Elboya

Our home was not considered to be within the flood zone but we were flooded with
8 feet of water in our newly constructed residence (basement)in 2013. We had
$750,000 worth of damage and we were displaced from our home. Our insurance
company dropped our coverage thereafter. We suffered a great amount of stress
during the 8 monthsit took to reconstruct our home and we continue to suffer from
stress and anxiety every year during spring flood season. Yet we pay amongst the
HIGHEST property taxes in the city of Calgary!!

Although our property valueis plummeting, our annual property tax isincreasing
every year and we have no certainty of avoiding future flooding.
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/26 1:43:14 PMMST

Yes

Yes

Darlene Rogers
(residential)

East Elbow Park, Calgary

Yes

Physical:

-7 1/2 feet of water/mud/sewage in basement =to the ceiling.

- Water in separate garage and all grounds.

-Home office papers and file information.

- Loss of many sentimental items = pictures and memorabilia

Financial Loss:

- Repairs on onevehicleand almost all itemsin the basement.

-Insurance company only came through with their maximum amount 4 months
afterward which did not pay for about a quarter of our losses and expenses.

-Our furnace replacement took about 5 years to work properly after hiring 3 other
companies as theinitial guy "flew into the night".

Mental and Physical Health:

- Stress of finding a safe place to stay during the worst days and returning to our home
with cold water, limited utilities and living in a moldy environment for over a year
during reconstruction.

-Trying to get Insurance company to assist.

-Trying to hire contractors and helpers was very stressful and difficult.

-So much provincial red tape.........

-1would have an anxiety attack for 3 years when heard a generator start.

- It took about 2 years before my allergies to mold subsided.

- Planning and paying for reconstruction

- Physical exhaustion from cleaning up grounds and house and garage (still not
entirely completed)

-We were so fortunate to have dozens of friends to help but that too was difficult. It
was a constant effort to organize everyone, answer all their questions, and arrange for
supplies and food for them. It was a total lack of lack of privacy and exposure of your
entirelife.

-Just trying to figure out how to deal with everything on all fronts was exhausting
WORRY AND CONCERN STILL EXIST BECAUSE THIS DAMN PROVINCE CANNOT GET ITS
ACT TOGETHER!!!

2021/01/26 10:56:57 AM MST

Yes

Yes

Sheila Shaw

Elbow Park

Yes

My basement was flooded and had to be completely cleaned and renovated,
including the replacement of all the furniture and utilities.This took several
monthsand | had a terrible time with rip off renovators. Mine had driven here from
the east coast and arrived on my doorstep. I'm afraid | was very naive and it took
meawhileto realize that | had to watch them like a hawk. Fortunately I had a very
good insurance agent who came through with over $100.000 to pay for

forthe damage. (AMAin case anyone wants to know) | hopeto never have to

go through that again!!!

Please-—please! get on with the flood mitigation. Mine was just a small snapshot of
what many people went through at the time. Many of my friends even had the main
floors of their homes flooded.

Ifthereisanother flood I, and many others, will be absolutely devastated.

Plusthe damage and attendant costs to all those affected

Sincerely,
Sheila Shaw

2021/01/26 11:06:44 AM MST

Yes

Yes

Henry Wilmot

Rideau Park

Yes

The main floor and basement of our house were both flooded and we had to spend
approximately $400,000.00 to repair and we were out of the house for 10 months
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/26 2:40:21 PMMST

Patrick J Kryczka

Elbow Park

Yes

The value of my home depreciated by as much as 20%. Following the floods after a
year of putting our home back together our marriage collapsed and we are now
divorced.

2021/01/26 5:15:26 PM MST

Geoff Williams,
resident

Elbow Park

Although my residence was not affected directly by overland flooding, sewer backup
from the overland flood put 5 feet of sewer backup into my basement.

2021/01/26 9:14:21 AM MST

Dion Belanger

Rideau Roxboro

Yes

Financial, physical health issues resulting from tear out of flood aftermath, mental -
family fears potential flooding every spring

2021/01/26 9:44:26 AMMST

Kyla Lawson

Elbow Park

Yes

2021/01/27 12:10:33 PM MST

Yes

2021/01/27 2:13:46 PMMST

No

2021/01/27 2:58:54 PM MST

Yes

Yes

Yes

Melissa Hannam

Mandy Sadler

Lower elboya- Cliffe
Avenue

Elbow Park

Yes

Yes

Our home and neighborhood were severely damaged by the 2013 flood. We had four
feet of flood water on the main floor of our house. When the water finally receded
and we had our basement professionally pumped out we had the mud to deal with. It
required snow shovels to clear the mud not only from our yard, but from theinside
of our home as well.

For days we could not drive down our street because the mud was too deep. We
eventually hired a private company to clear the mud from our street so we could get
vehiclesin.(Prior to that we would park at the end of our street and wade through
knee deep mud to get to our home.).

One fireman who came down our alley in those early days post flood looked at me
with tearsin his eyes and called our little street ‘ground zero'. He said we were the
worst he had seen.

Our yard was completely destroyed. Our fences were all heaved out of the ground and
steps wereripped off our house and floated around to the opposite side of our yard.
Patios and sidewalks were heaved and shifted from the force of the water. Our garage
was completely submerged in water- most contents had to be thrown out and the
garage completely gutted inside.

Inside our home was even worse. Many many family treasures were lost forever and
our entire basement and main floor had to be demolished down to the framework
and floor joists. Essentially, our home was uninhabitable and required acomplete
rebuild. We were forced to rent acondominium for a full year until the
reconstruction of our home was complete.

Some people judged us and criticized for rebuildingin a‘flood zone'!! But what
choicedid we have? Thisis our home and life investment-and nobody was offering to
buy our property from us.

We feel fortunate that we were able to rebuild. Sadly, we had many neighbours who
because of finances or mental health just could not deal with the anxiety and stress of
being forced from their homes and trying to rebuild. Seven years later we still have
empty lots and houses in our neighborhood that neighbours have been unable to
sell.

We love our neighborhood and are so thankful to be back living on Cliffe Avenue, but
every spring brings sleepless nights and stress as we monitor the level of the river
daily, hoping we will not have a repeat of 2013.

Our family home was devastated by this flood - our basement and main floor were
affected. We lost much - family memories, belongings, financially - and it took its toll
mentally. Our teenage son lost everything he owned as his bedroom wasin the
basement. We spent the following year trying to rebuild our 'home' without a
basement, and just concentrated on our main floor. This flood set us back
considerably in many ways.

2021/01/27 4:16:45 PMMST

John Feick

Elbow Park

Yes

Floodinginto basement, power outage for several days, no access or egress from
home for several days

2021/01/27 7:05:38 PM MST

Yes

Yes

Hamish Clark

Elbow Park (Riverdale)

Yes

Impacted childrens education (exams), place of work closed (downtown),
neighbourhood accessibility, property value and ongoing anxiety during annual

flood season.




223

224

225

226

227

228

229

230

Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/28 1:53:34 PMMST

Yes

Yes

Lilian Chung

Kumon

Yes

All our teaching materials were soaked and destroyed

2021/01/28 10:01:42 AMMST

Yes

Yes

Patrick McFetridge,
Enright Capital Ltd.

Rideau Park; Beltline
Office

Yes

Our business was shut down for 3 weeks resulting in substantial revenue loss

2021/01/28 10:03:45 AM MST

Janet Dawson and
Derek evans

Rideau

It was our second flood at that address.

We were out of the country and so did not have the ability to protect our home.
Flooded garage, developed basement, landings up to main level and lost 2 cars,
contents. Left psychological effects and anxiety every spring. We were fortunate
with insurance company in theend. Initially had to itemize every item lost with
depreciated value and receipts if available but eventually got lump sum which
helped. After 6 years we moved.

2021/01/28 10:32:15 AMMST

Maureen Pennington

Elbow Park

Yes

weeks of office shutdown and the trauma of neighbourhood devastation

2021/01/28 11:32:56 AM MST

Yes

Jakob Hettinga

Elbow Park, Calgary

Yes

My residence was directly affected by the 2013 Calgary flood with 4-5 feet of sewage
backup water in the basement. This horrific event took 2 years to recover from not to
mention theimmediate physical and mental health setbacks as we were all alone to
clean up the mess that could have possible be prevented by an upstream flood
prevention project. Not to mention we were rather lucky compared to our neighbors
who wereactually located on the flood plain and got major structural damages. My
family and I have expressed our voices to city council on how badly the city
responded to this event with little to no action after to prevent future events of this
nature. Theidea that this dam in Springbank having so much back lash is absolutely
rediculous as people can see directly the consequences of having little to no
adequate flood prevention infrastructure. | hopein the future people will view this
severe problem asit is and think of others, such as people like me and my friends and
neighbors who were almost put into financial disarray due to property damages, by
approving this project so when more devastating and frequent flooding occursin the
near future, due to global climate change, the damages are reduced or prevented all
together. We livein a society whereit is necessary to look after your neighbors and
family down stream and the resistance to this project is the complete opposite.

2021/01/28 12:27:50 PMMST

Yes

Rob Rakochey -
Norton Rose
Fulbright Canada LLP

Downtown - business

Yes

We were shut down because the flood at . It could have been much worse and
could have caused many more billions of dollarsin downtown alone if the water
would have been alittle higher. We could have lost all of downtown for many

months.

2021/01/28 4:02:56 PMMST

Yes

Yes

Martha Mawer

Lived in Rideau Park at
thetimeoftheflood

Yes

I was caring for avery ill husband at the time of the flood. The river ran through our
house and overturned all the basement appliances and furniture. We were evacuated
and our basement and main floor were destroyed. We had to find other
accommodation while we rebuilt our home. Dueto the horrendous stress of the
illness and the rebuilding of our home I had to quit my job in order to do both. We
lived in a strangers house while we rebuilt. Our clothing, sentimental Christmas
decorations, financial records, photos, furniture, washer, dryer, furnacein the
basement had to be replaced. Also the main floor furniture and kitchen appliances,
TV etc. had to bereplaced. | am still, 7 and halfyears later, recovering financially and
emotionally from that flood.

2021/01/285:10:44 PMMST

Yes

Yes

Karen Ruddock

Elbow Park

Yes

Moved what | could to the main floor, evacuated in time and went to stay with some
friends. My home experienced sewer backup, lost all itemsin my basement that |
could not move as asingleindividual livingin my home. The experience was
traumatic, | don't even like going back into that past to recall. Every year in June/July
I'm watching the Elbow River levels, stressed. My 1912 home and myself cannot
endure another major flood.
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
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of your impacted
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applicable)?
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do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/28 7:53:40 PM MST

Yes

Cherie Deur

Bowness

| was evacuated from my home. Two levels of my home were flooded and completely
destroyed. It took usyears of expense and hard work to restore our home after the
flood. The property valuein our home has been drastically reduced and the liquidity
of our home/property should we desire to sell has been drastically reduced as well.

2021/01/28 8:10:02 PM MST

Darcy Verhun

Rideau Roxboro

Yes

We were evacuated from our home. Our main floor, basement, yard, garage and car
along with all contents was destroyed. We did not have flood insurance because it
was not available at thetime. We were able to get the main floor kitchen along with
all theelectrical, heating, gas, water, windows and doors replaced within ayear. The
basement and yard took a lot longer. Thefinancial loss and emotional impact was
significant.

2021/01/28 9:11:24 AM MST

Yes

Yes

Lisa Poole

Elbow Park

Yes

Yes, we were evacuated from our home, aswere my parents who lived about a block
away. Aside from thefinancial challenges and headaches due to extensive property
damage, the trauma associated with the flooding of their home correlated with an
increase in my father's cognitive decline, which is often accelerated by stress.

2021/01/289:12:59 AMMST

Yes

Yes

Barbara Knechtel

Elbow Park

Yes

Evacuated from our home. Extensive flood damage, insurance paid part of
restoration work. However at this timeinsurance for flood is no longer available.

2021/01/28 9:13:21 AM MST

Yes

Sarah Raissand
Danny Dalla-Longa

Erlton

evacuated, physical impact to whole bottom layer of townhouseincluding a car,
garage/driveway had to berefilled as the force of the water hollowed it out, total filth
for months as everything was dried out and fixed

2021/01/28 9:14:30 AMMST

Yes

Yes

Kristine Delkus

Lower Elboya

Yes

We were evacuated from our home, which isablock south of the Elbow River, and
our home was destroyed. With the basement fully flooded and 3 feet of water on our
main floor (and garage totally destroyed), we opted to tear down the house where we
had raised our family. Insurance and disaster relief provided only about $200,000 in
coverage. Welost all but bedroom furniture but more poignantly, we lost all of our
family photographs, treasured books and albums, our family Christmas ornaments,
and other heirlooms. It was devastating.

2021/01/28 9:17:33 AM MST

Yes

Yes

Amy Skinner

Bridgeland

Yes

My home was flooded, 6 feet of water entered the basement through window and
basement door wells. All mechanical systems had to be replaced and basement had
to bestripped to basement foundation walls and concrete flooring.

2021/01/289:18:37 AMMST

Residential home.
Sheemel O'Donnell

Roxboro

Mental, physical, safety for future, financial, general distress. Economic viability for
downtown Calgary business as shut down for two weeks. Damage to business effects
Calgary prosperity and quality of life for population as they are interdependent.

2021/01/28 9:21:17 AMMST

John O'Donnell

Roxboro

Mental health, community safety and well being, detrimental economic losses on
businesses in downtown Calgary due to prolong shutdown as a result of flood,
negative financial impact on myself, the community and downtown businesses

2021/01/289:22:46 AMMST

Yes

Yes

Qaseem Jiwani

Roxboro

Yes

Place of work evacuated, home damaged, find another place to live. Mental, physical
and financial impact including physical safety.

2021/01/28 9:24:58 AMMST

Yes

Yes

CarynalJiwani

Roxboro

Yes

Future physical safety of another flood. Mental and financial impact, loss of
residence during repairs.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/28 9:25:57 AM MST

Chris Kayser

Erlton - Lindsay Park

Yes

My wife's and my life have been forever changed. While we were able to salvage our
home, we experience a form of PTSD every spring, wondering if we are going to be
ravaged by another flood. Travel duringthe "flood months" is over until SR1 is built -
we simply cannot afford to not be at home, in the event this occurs again. And yet a
scant few, living outside the flood zone, who have been offered extremely rich
compensation for all or some of their propertiesin efforts to save Calgary and
surrounding areas from ever having to experiencea 2013 level flood again, continue
to hold all others ransom in their efforts to block SR1 from moving forward. Such
callousness and disregard for all Calgarians, and Albertan'sis untypical and non-
representative of all who suffered, and asimportantly, those who were not that
pitched in unselfishly to assist those who worked to recover from the flood. We can
only hope that somehow, our politicians and those responsible for approving SR1
can stop theinsanity of the number of delays that continue, and get on with the
process of making our great city safer.

2021/01/289:27:33 AMMST

Yes

Yes

Rick Simonton,no
business

Elbow park

Yes

Had to evacuate my home.Financial costs over what insurance covered.

2021/01/28 9:28:04 AMMST

Yes

Yes

Patrick Murphy

Elbow Park

No

2021/01/28 9:31:51 AMMST

Yes

Yes

James M Pasieka

Elbow Park

Yes

Great cost and anxiety to the family

2021/01/28 9:36:03 AMMST

Yes

Yes

Ryan Magee

Elbow Park

Yes

2021/01/28 9:38:07 AM MST

Yes

Douglas Helmcken

Parkhill

At the time | was Risk Management (Credit Dept) Director of a big 5 Bank with
responsibility for western Canada - Manitoba to BC. Because we were unable to
access the core for several days, credit decisions were delayed for thousands of
agricultural, commercial and corporate customers across western Canada and to
mitigate future risks, the Bank actioned an internal Bank restructuring to consolidate
theunitinto Toronto resultingin theloss of many jobsin Calgary. More personally,
residences of cousins in both Roxbury and in Elbow Park were severely flooded
causing major renovations, loss of market values and significant increases in home
insurance premiums in communities directly impacted and in adjacent unaffected
areas like Parkhill.

2021/01/28 9:43:02 AMMST

Yes

Yes

Doug Conway

Elbow Park

Yes

We owned ahomein east Elbow Park that was impacted by overland floodingin
2013. Our 1912 house had a basement filled (approximately 8 feet) of dirty, river
flood water. Our property was covered by flood water entirely and was a mess.
Fortunately, the water did not reach the main floor of our house. But the boiler, hot
water tank and electrical panel all had to be replaced, and we were forced to strip the
entirefinished basement out of thehome. The hot water tank and electrical panel
were addressed readily, but the boiler proved to bea much bigger problem. We
required a new boiler that matched the previous one. There was onesuch boilerin
Canada, in the Toronto area, and it required assembly. The new boiler did not arrive
until October. We were forced to heat the house with space heaters until it could be
installed. We managed to get through this time, but it was very difficult on our
family as my wife's mother was hospitalized for a very seriousillness at the same time.
With considerable effort, we managed to save our house. We never want to
experience anything like this again. Protection for the citizens of Calgary is
paramount!

2021/01/28 9:45:02 AMMST

Yes

Yes

Bliss Aime

Elbow Park

Yes

Our home was flooded with a complete basement flood due to sewer backup. We
were out of our home for over a week and then a month cleaning and gutting the
basement, replacement of all appliances, furniture and boiler.We were fortunatein
the close neighbours who supported us and friends from a mental health perspective.
Seeing theimpact on others who are not as fortunate from a family or personal
circumstances position, who continue to struggle today, makes me very passionate
to havethis flood mitigation project put in place.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/01/28 9:45:47 AMMST

Yes

Yes

Sharon Look

Inglewood

Yes

Asthe Bow River eroded first the river bank, and then theroad in front of our home,
we weretold it was likely our home would be swept into theriver. It was front page
news in the Calgary Herald. Fortunately, therains subsided alittle, the army and the
city managed to "turn theriver" enough to avoid further erosion, and our home
survived. We were evacuated from our home and our home office for over three
weeks, disrupting our lives and our livelihood. Once backin our home, we had to
replace our boiler system as it was damaged by theissues with the water supply.
Indeed thessignificant issues with both the fresh water main and sewer lines on our
street took almost ayear to be fully resolved. Wealso had no front street for almost
ayear, so could only access our homevia the back lane. Obviously, our property
values had plummeted and those who have tried to sell their home on our street had
their homes on the market for months and months and sold at severely low prices -
their plans for using those funds for retirement were devastated. Every spring, every
rainfall, we anxiously watch theriver. We never plan to be away from home during
the months of May to July so that we can respond if another flood happens. The
reinforcements to the eroded river bank that were installed by the city did not live up
to what was initially promised and thereis concern that they will not withstand
another high flow event.

2021/01/28 9:58:09 AM MST

Yes

Yes

Andrea Gould

East Elbow Park

Yes

In February 2013 we moved into our dream home and dream neighbourhood or East
Elbow, parts of which had been flooded in "05. Others said this part of theareaison
higher ground, so we needn't be concerned with the river affecting our house. In
March | was diagnosed with a brain tumour; surgery scheduled for the fall. When the
flood occurred that night in June our neighbours told us we may get some water in
the basement, so we naively placed our valuables- family photo albums, kid's treasure
boxes, wedding dress - up on the ping pong table. Two days later we were allowed
back onto our street through mud and garbage bins, tree branches and chaos. Dirty
river flood water had reached the drywall ceiling in the basement, and we considered
ourselves lucky it didn't breach the main floor. Most of our neighbours whose homes
wereinundated with water on the main floor couldn't live in their homes, and spent
hundreds of thousands to repair, and not all were covered by insurance. The anxiety
of recovering from the flood, my health, my family's emotions, and the loss of
business when the city was paralyzed was overwhelming. Many night | had panicked
nightmares of muddy water swirling under the bed. On top of that our contractor
ripped us off rebuilding the basement. We had to pay the remainder with our own
money. Insurance rates are skyhigh with theimpending doom of another flood. The
Springbank Project is so crucial to this City.

The closure of downtown and its businesses and Calgary Stampede should never
happen again. SR1needsto go ahead -it has been 7 years and this city has waited long
enough!

2021/01/29 11:02:27 AM MST

Yes

Deborah Janke

Elbow Park

2021/01/29 12:35:25 PM MST

Yes

Yes

Paul Valentine

East Elbow Park

Yes

Basement flooded to theroofline. Out of house for two weeks. Rebuilt house over the
next ten months.

2021/01/29 2:15:33 PM MST

Michael & Barbara
Morin

Elbow Park

Our basement was flooded. We lost many irreplaceable photograph albumes, freezer,
fridge, stove, washer & dryer, water heater and boiler, and lots of other personal
belongings. The recovery and renovations took over a year and while we had
insurance coverage, it still cost usabout $50,000 to restore our basement.
Thestress to itstoll on my health as | developed diverticulitis and stomach related
issues.

2021/01/29 3:00:49 PM MST

Yes

Yes

lain Russell

Elbow Park

Yes

Both my home and my office were flooded
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

Welivein asmall heritage homein Elbow Park and we use our basement as storage
so theloss wasimmense when it flooded. My husbands place of business also flooded
so the mental and financial stress on our family was felt for a long time... I still go to
grab items and realize it isanother thing "lost in the flood" to this day!! Every Spring
comes with heightened anxiety in anticipation that this could happen again and our
insuranceis now going to cover us thistime...

2021/01/29 3:53:56 PM MST Yes Yes Kathleen Doyle Elbow Park Yes
2021/01/29 4:22:46 PM MST Yes Yes Adam Martinson Elbow Park Yes
Jeff Gibbons / My retirement will now be grave-side. No joke. Insurance and assistance funds came
AppSpec Computer nowhere close to the damages.
2021/01/29 6:42:31 PMMST Yes Yes Technologies Corp. |Rideau Park Yes
2021/01/299:37:37 AMMST Yes Yes Mark Ertman Elbow Park Yes
Evacuated from Work. Business Shut down 2 weeks. Flood damage, selfinsured
2021/01/30 10:42:54 AM MST Yes Yes Rory Nagge Elbow Park Calgary Yes damage. No flood Insurance available (despite what province says).
It makes no sense to not protect the city from a flood. Why are even the most basic
2021/01/30 10:44:51 AM MST Yes Yes Natalie Larkin Roxboro Calgary Yes things so dysfunctional?
2021/01/3012:20:06 PM MST Yes Yes David Evelyn East Village Yes In futureif not protected it would with future flooding.
2021/01/302:06:12 PMMST No
Weincurred almost $1-million of damage and thereafter lost our insurance coverage
2021/01/30 8:53:00 AM MST Yes Yes Mick Dilger Elboya Yes
2021/01/309:10:22 AMMST Yes Yes Tracy Lussier Elbow Park Yes
2021/01/309:54:53 AMMST No
Evacuated, took 18 months to repair, financial cost was >$500k, mental stress caused
2021/01/314:54:10 PM MST Yes Yes Maria Lindenberg Riverdale Yes PTSD and persists
Signify the financial impact >$500k, disruption to family life, 18 monthsto repair,
2021/01/31 4:55:59 PM MST Yes Yes Brian Lindenberg Riverdale Yes mental well beingimpacted, stressimpact on work commitments
Financial loss but the biggest impact was on our well being. We werein our 80s and
lost so many possessions with invaluable memories. My wife suffered significant
mental stress as a result causing increased anxiety and irritability and the ptsd
2021/01/31 4:58:48 PMMST Yes Yes Bill Cook Riverdale Yes advanced memary loss.
2021/01/31 7:48:39 PMMST Yes Yes Garry Edwards Elbow park Yes
2021/02/01 1:59:22 PM MST No
I was evacuated from my home for one week or more. I had to find a place to stay. |
had to throw out and replace everythingin my fridge and freezer due to loss of power
for one week. Flood waters were less than one block away from my house. | would
have been flooded if not for the earthen berm constructed along Elbow Drive
between 4th and 5th streets SW. | will not be so lucky next time without remedial
action.
Thanks,
X . . Rick
2021/02/01 10:02:30 AM MST Yes Yes Richard Musial Cliff Bungalow Yes
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/0111:16:50 AM MST

Yes

Yes

JaneVirtue,
President Elbow Park
Residents

Association

Elbow Park

Yes

I remember feeling grateful that our home only had water up to the ceilingin our
basement, as many of our neighbours were dealing with water on their main floors. |
remember feeling a sense of relief to watch the water recede to the second step only
to find it lapping up onto the top step a few minutes later.

The morning after the surge of flood waters, my husband, alonein the flooded house,
dressed in the fishing waders a friend had lent him, desperate to retrieve any of our
treasures he could salvage, dove into the mucky flood waters in our basement. He
swam around, with only a foot of space between him and the ceiling, in search of
something he could save. This feat was extremely dangerous and after the relief of
knowing he was safe, believe me, he got an earful from me when he told me what he
had done. He was so pleased to show me the oil painting that he had hauled out and
salvaged after hosing off the flood waters. This proud man had retrieved something
and was pleased to be able to present it to his family. That painting was one ofonly a
few things we were able to salvage and now hangs again on our wall.

Once my husband pumped out the basement using a pump & generator provided by
friends, we began the demolition. It was painful to watch my teenage son break up
our relatively new piano with a sledgehammer in order to haul it out of the basement
and add it to the pile of our belongings on our front lawn. The entire basement was
stripped, down to the studs. Furnace, ducting, toilet, carpeting; it all had to be
hauled out. Welearned later how costly it isto replace the entire utility room of the
house.

| remember attempting to sort through belongings as friends hauled them out of the
basement, only to determine that they were unsalvageable. My heart sank when |
recalled later that the boy's Christmas decorations that had been collected over the

Many of our friends and family came to assist with the demolition of our basement.
It was possible for them to be there as they had nowhere else to go. The entire
downtown was shutdown as a result of flooding in the office towers. Industry was
shut down for days. An entire City shut down for days. Lost revenue, lost jobs, lost
spirit.

We survived the flood. What we may not survive s the realization that after almost 8
years later, the Springbank Reservoir is not built and we may be faced with the same
situation again. It's heartbreaking.
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/0112:08:23 PM MST

Yes

Yes

Brenda Tweedie,
homeowner

Elbow Park, sincethe
late 1970s.

Yes

We were evacuated for the flood of 2013, and had catastrophic damage to our area,
East Elbow Park.

Our home was flooded up to and including the main floor, requiring repairs which
took monthsand weincurred huge cost and endured much mental stress.

We had to live elsewhere for six months, until the main floor was useable again, and
only now, in 2021, we are hoping to be able to afford the replacement of our
basement to a functional level, starting with drywall and the ceilings.

100,000 people were evacuated and downtown was effectively closed.
Thankfully friends and volunteers from all over the city flocked to our aid.

We cannot imagine going through that awful experience again, although it is known
that a similar or even worse event is a possibility EVERY year.

We cannot get flood insurance nor can we sell our property. We simply would

not recover.

The SRI project, which could properly protect us, should have been completed by
now, not still be under discussion.

Please move this forward as soon as possible, the evidence has been provided,
through extensive studies and consultation. CRCAG has been a great support for us,
butitistimeto finally get shovelsin theground.

2021/02/0112:24:41 AM MST

Yes

Ann Tyler

Rideau Park

We were evacuated from our homein the neighbourhood of Rideau Park on the
afternoon beforethe 2013 flood. Our neighbourhood was impacted by the flood
enormously. Every homein the neighbourhood was affected in a disastrous way.
Flooding of basements and main floor flooding (covering kitchen counters).

The entire event was a major catastrophe which damaged people's homes
extensively, caused mental health problems, marital breakdowns, and tremendous
stress, anxiety, and worry. These same emotions return every Spring - for SEVEN years
now -and the Springbank Off-Stream Reservoir is still being debated, and studied,
and NOTHING getsdone. Enough isenough! Thishasto happen NOW!!

2021/02/012:21:15 PMMST

Yes

Yes

Richard Miller

Rideau

Yes

I have just been diagnosed with a 7.8 cm conglomerate lymph nodal mass that |
suspect may bea result of my spending alot of time cleaning flooded basement. | am
waiting for knee replacement due to the extreme use from running up and down the
stairs during the night of flood trying to remove family memories and then the follow
up weeks of clean up. My marriage was fragile already and the flood contributed to
its demise. | do not wish any of the above to happen again with any families.

2021/02/01 2:39:01 PMMST

Yes

Yes

John & Barb Scott

Elbow Park

Yes

Our basement was flooded during the 2013 flood, primarily due to sewer backup. It
destroyed the furnace, hot water, electrical and everythingin the basement area. We
were evacuated and out of our home for about a week.

The damage to many of our neighbors homes was considerably more.

The potential damage to Calgary's downtown area and business is significant if we
have another flood of that magnitude. The city shouldn't have to go through that
again.

2021/02/012:51:36 PMMST

Yes

Yes

Amanda Graves

Elbow Park

Yes

personal letter submitted previously

2021/02/013:22:10 PMMST

Diane Shao

Elbow Park

My family was evacuated. My work place was evacuated. Neighbourhood school was
flooded. It was the closest to living through awar. Awar that threatens us every
spring asit may return. My blood pressure goes up with every heavy rain. Thesound
of rain makes me anxious and wakes me up at night. Elbow Park residents just want
to livein peace.

2021/02/013:36:16 PMMST

Brian Grassby

East Elbow

We were out of our home for multiple months and repairs cost us many thousands of
dollars
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/02 11:57:59 AMMST

Yes

Peter SJull

Rideau Park

Yes

We were evacuated from our home for about 3 weeks. The basement in our home was
totally destroyed. We had to rebuild the foundation for our home and replace all the
contents of the basement. Our back yard which adjoins the Elbow River was
destroyed so that our lawn, plants, fencing and patio had to be replaced and/or
restored. We suffered significant financial losses having to repair and restore our
property as there was very little insurance available and the government assistance
was minimal. Every spring we become anxious about the prospects of another
terrible experience like that we suffered in 2013.

2021/02/02 2:22:22 PMMST

Yes

Yes

Jodi Sapunjis

Elbow Park

Yes

Our home was flooded to the main floor. The financial and mental toll this took on
our family of six was substantial. It required being out of our home for almost 1 year.
Theflood ruined so many personal items. Thisin itselfis wasteful but also took an
emotional toll. We could not find a rental for 6 people and were forced to live with
others. Luckily we were able to purchase a new home and move while the flooded
home was repaired. Thistoo was emotional asit felt like we were abandoning
neighbours that could not afford to do the same. Those same neighbours stress out
every spring wondering if this will happen again. For us, this was our second flood.
We were flooded in 2005 as well. Two floods back to back was devastating. Please
don't wait for another one before protecting the city.

This was probably the most devastating experience of my life! With very little notice,
on theafternoon of June 19, 2013, we were forced to flee our homein Roxboro with
two of our teenage children and pets. Our only notice of theimpending flood
evacuation was a call from our daughter who had a summer job working on the
Stampede grounds, telling us that the Elbow River was overflowingits banks and that
the Glenmore dam was in danger of being breached. After 3 days, when the water
had receded, we were permitted to come back to the neighbourhood. The streets,
sidewalks and lawns were coated in aslick layer of mud. We were shocked to seethe
highest water mark on the stucco of our house was chest-height and inside, the flood
water had inundated all of the basement level where the home'sinfrastructure
(furnaces, hot-water tanks, electrical panel, gas-lines, laundry appliances) was
located, as well as part of the main floor. Thefirst thing | saw when | looked down the
basement stairs was all our family photo albums - 25 +years of memories - floating in
about 4 feet of muddy water! The gasand electricity were off so we made a few calls
to friends to locate a generator and sump-pump so that we could remove the
standing water and begin the clean-up. There was no government help or even advice
on how to go about the clean-up in theimmediate aftermath. Unless you have lived
through a massive flood of overland water, you would not realize the debris and silt
that it leaves behind! Thisisis not clear river water flowing through your house. This
is water that has washed all thefilth and grime from city streets, sewers and anything
else upstream. Without recommendations about health precautions, we waded into
this mucky water to salvage what we could of our belongings and to clean up our
homes. Imagine, 1000's of people in the flooded areas facing the same challenges -
getting ahold of generators, sump-pumps and hoses; arranging for dumpsters to put
theruined furniture and personal belongsin; and beginning to tear out saturated dry-|
wall, carpet etc with the help of friends and volunteers.
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/02 6:20:12 PMMST

Yes

Yes

Judy Chernos

Roxboro

Yes

Mountains of mud-soaked personal items grew along the boulevard throughout the
neighbourhood as the roar of generators and overhead helicopters added to the
surreal war-zone-like atmosphere.

The aftermath of the flood was multifold. Theimmediate financial loss borne by
families was huge. The cost of clean-up, lost belongings, replacement of
infrastructure and structural repairs, not to mention alternate living
accommodations, were not covered by home-owners insurance since overland
flooding insurance was not availablein Canada. The flooded communities were
forever changed - some neighbours left because they could not afford to or were too
elderly to repair their homes; other left because they could not live with the fear and
uncertainty of another flood; property values have depreciated and we are
continually reminded of the flood by the sight of 'no trespassing' signs on the patch-
work of empty flood-zone lots bought by the AB government. Nearly 9 years has
passed and the emotional strain of the disaster lives on. Each yearin June, | watch
the Elbow River waters rise, remembering that day in 2013, and | wonder when we
will have flood mitigation to protect Calgary from arepeat disaster.

2021/02/03 1:02:16 PM MST

Yes

Christie Page

Sunnyside

Our wholeyard went under water, our basement had 5'6" of water in it. The waste
and garbage upset me the most. The pile of stuff on our front street that was sent to
the landfill was very upsetting.

2021/02/03 2:01:48 PM MST

Yes

Yes

stephen farner

east elbow park

Yes

my business, residence and family suffered significant hardship. Even 7 yrs later, we
still are recovering.

2021/02/03 2:29:26 PMMST

Yes

Yes

HASSAN KARIM ;
CIVILTEC
CONSULTING LTD

EAST ELBOW PARK

Yes

I'and my home office were evacuated ; and | could not get back to my residence and
home office for almost 2 years since my main floor, basement, including front and
rear yards were effectively destroyed. My personal/ office belongings and ; office
recordsincluding all the hardware and software were destroyed.

2021/02/03 3:07:15 PMMST

Yes

Yes

Stephen Butler

Elbow Park

Yes

2021/02/03 8:32:08 PM MST

Yes

David Bell

Elbow Park, Calgary

Yes

Our house sustained damage from the flood.

2021/02/04 11:47:12 PM MST

Yes

Mitch Shier

Elbow Valley

No

2021/02/04 12:00:33 PM MST

Yes

Yes

Henderson Clark

Riverdale

Yes

My family's home was flooded during the event.

2021/02/04 12:51:49 PM MST

Yes

Yes

CaraTretiak

Beltline

Yes

The main floor and parkade level of my condo building were flooded. We were
evacuated the evening before the flood, | took my car out of the parkade but not
everyone did. About 20 cars were destroyed when the parkade filled with water. My
unit on the 5th floor was ok, but the power and water was off in the entire building
(100 units) for 6 weeks. | was lucky | could live with friends while the building was
evacuated but not everyone had that option. Some people stayed in the building
(without power or water) b/c they had no where to go, hotels in the area were fully
booked for stampede. My personal insurance denied me coverage for the lose of use
of my home. It took nearly 2 years to repair the parkade and there are still ongoing
structural issues. The building's insurance no longer covers flooding (Flood insurance
isnot available) so ifaflood of this type happens again the condo owners will face
catastrophic financial losses.
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/04 12:52:38 PM MST

Yes

AndreaJames

Elboya (in 2013)

My family's home, which my parents owned since the early 1980s, was a 1-story
homelocated in lower Elboya. Water filled our basement and 4ft of our main floor.
Immediately prior to the flood, we had moved all of our belongings out of the
basement and onto the main floor to try to save them from the water. Despite these
actions, almost all of our belongings were submerged and destroyed.

When we were able to go back to our house, everything was coated in thick, foul
smelling, silty mud. Sewer had backed up in the basement and everything stunk.
Items had been thrown by the water - alamp was hanging from our dining room light
fixture.

Wetried to sort through our belongings to find things that we could salvage, but it
was almost impossible. The mud was so thick that you could barely tell what you
were holding. While we appreciated the help that we received from strangers during
the clean up process, it was emotionally scarring to see them enter our homes and
deem our possessions as trash. | distinctly remember one well meaning person come
into our home and say "Wow, thisit the worst house so far. Everything hereis
garbage." Thevolunteers took itemsindiscriminately and threw them out. Even items
that could have been saved, like pots and pans or dishware, were taken out of our
house by strangers and thrown away.

Dueto the extent of damage to the house, we ended up pulling it down after the
flood.

The flood was devastating for members of my family. Several members of my family
have lasting mental health issues that stem from the 2013 flood. One family member
has been formally diagnosed with PTSD. That person has been receiving ongoing
medical treatment for the last eight years as a result.

I have arecurring nightmare where water starts leaking from the walls and ceiling of
my current home, filling the room until | am submerged and | wake up. | have trouble
being near theriver during the spring when the water levels are high, and especially
when it israining, because | experience extreme anxiety and have had panic attacks.
This makes certain aspects of my daily life difficult. My drive to work involves crossing
theriver, which at certain times of the year causes incredible anxiety. My in-laws live
in ahousedirectly on theriver, and | avoid visiting during certain times of the year
because | become overwhelmingly anxious. Despite having been a competitive
swimmer in my youth, | now find swimming stressful and worry that | am going to
drown if | put my head under the water. | attribute this fear to the flood.

2021/02/04 2:42:52 PM MST

Doug Atkins

Elbow park

Internet down sewer back up in basement

2021/02/04 9:24:07 AMMST

Yes

Yes

Stephen Clark

Riverdale/Elbow Park

Yes

The flood repairs to my home cost $500,000. Our home could not be occupied for 8
months.

2021/02/05 1:08:11 PM MST

Yes

Yes

J. Jamieson

Elbow Park

Yes

2021/02/05 2:02:11 PM MST

Yes

Yes

John Boyd

Roxboro

Yes

Our basement was utterly destroyed, had to rebuild, some help from
insurance(limited) and Alberta government but it cost us about $40,000

2021/02/05 3:38:53 PM MST

Bill Farquhar (my
house)

Elbow Park

As aconsultant | lost amonth of billable time ($15,000) and my house in Elbow Park
was impacted by sewer back-up which was covered by insurance.

2021/02/05 5:12:47 PM MST

2021/02/05 7:18:06 PMMST

No

2021/02/06 10:22:58 AMMST

Yes

John Shillington

Ron Antonio

Elboya

Elbow Park

Home was flooded, we lost years of family heirlooms, and lost $300,000. in
rebuilding costs
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Appendix C

Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the

2. Do you support approval
ofthe SR1 project at the

3. What isyour
name and the name
of your impacted

4. In which community
do you live and/or

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,

NRCB by CRCAG/FFCinthe | upcoming NRCB hearing? business (if operate your business? | stand to be protected by SR1if | were you and/or your place of work evacuated? Provide as much detail asyou'd
evidence package? applicable)? another flood occurs? like (physical, financial, mental health, etc.).
Wereceived 18" water on the main floor of our 2 story home - basement completely
under water. Welost avehiclein our garage. We were evacuated out of our house
and lived elsewhere for 2 weeks. Then we (2 teenage sons, 2 cats & dog) lived in the
second floor of our house while reconstruction was being done. The destruction was
2021/02/06 2:30:47 PM MST Yes Yes Sandy McBean Rideau Park Yes overwhelmingand the waste even more so.
2021/02/06 3:34:04 PM MST Yes Yes Jon Conquergood Elboya Yes
Our home was flooded in June 2013 with sewage back up, resulting in significant
damage beingincurred and approximately $100,000 in repairs. Then it was
ultimately determined that the homes 95 year old foundation had been severely
compromised requiring the house to be moved and the foundation to be demolished
and removed. We have since rebuilt on the lot with significant additional costs
incurred to meet new building code as it was built in the flood fringe. Theflood has
been very disruptive to our lives, the community and the city of Calgary for the past
7.5 yearsand we need to put measuresin place so that it doesn't happen again.
2021/02/07 1:44:29 PM MST Yes Yes John Williams East Elbow Park Yes
Our home was flooded (basement and main floor) and had to be repaired at great cost
to us. Weareafamily of 4, and had elementary school aged children at the time. It
was extremely traumatic for all of us. We havestill not been able to recover
economically despite receiving some flood relief payments. The trauma extended to
seeing the decimation of our neighbourhood, with many houses remaining empty
and unrepaired for years. The last of these empty flood houses was finally demolished
2021/02/07 10:16:17 PM MST Yes Yes Deborah Petriuk | Elbow Park Yes about 6 months ago and now sits as an empty lot.
We had 8' of flood water in our house, lost our furnace, hot water, heater etc., had to
rewirethe house, replace everything in the basement including the stairs because of
mold. Welost many many personal items because sadly you keep thosein the
basement . We were compensated but it never covers everything. The physical and
2021/02/07 12:29:21 PMMST Yes Yes Gail Gorman Elbow Park Yes emotional cost was great We arein our 70's so recovery is difficult.
We were displaced from our house for 3 months after the flood and spent approx
2021/02/07 2:15:59 PM MST Yes Yes Lloyd Hill Roxboro Yes $200,000 on fixing the damage.
We were evacuated and not allowed to return to our home for 3 days. It was another
week before we had basic utilities (electricity, gas). it was 4 months before our
basement was adequately dry to then test for any molds. then we were able to start
rebuilding basement and part of lower level which took another 5 months.
2021/02/07 2:22:38 PM MST Yes Yes Greg Connors Roxboro Yes
Jacqueline Wallace, Our building was evacuated, health services suspended
Alberta Health
Services, Sheldon S.
Chumir Health
2021/02/07 4:41:49 PM MST Yes Yes Centre Beltline, Calgary Yes
The basement of the house we owned was flooded with 6 feet of water. The previous
Mathew owners spent greater than $100k repairing our 100 year old home at great financial
2021/02/07 7:29:01 PMMST Yes Yes Ullattikulam Rideau Park Yes cost to themselves and there retirement.
Evacuated from residence for 2 years. Business storage facility was permanently lost.
Darrell Henigman ES Business office space was evacuated for 4 months and has since been restored.
2021/02/08 1:55:56 PM MST Yes Yes Group Inc Rideau Yes
Susan Summers / We owned a business on 4th Street that was heavily damaged - creating over 1
2021/02/08 10:20:15 AM MST Yes Yes Allan Dixon Roxboro Yes million dollars of renovation and restoration expenses and an 8 month closure.
2021/02/08 12:04:40 PM MST Yes Yes Betty Anne Graves  |Elbow Park Yes Evacuated. Basement flooded to 4 feet
2021/02/08 12:07:00 PM MST Yes Yes Emily Martinson Elbow Park Yes
Rod Evans Bighorn Business building flooded basement
2021/02/08 12:24:46 PMMST Yes Yes Capital Ltd. Elbow Park/Beltline Yes
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/08 2:26:05 PM MST

Deborah Grieve

Rideau Roxboro, Calgary

Millions of dollars of damage was done to public and private property including our
home. We were evacuated and thereafter spent years fixing the physical damage and
replacing lost items. The SR1 project is the best option to protect Calgary from future
floods. Let's get this project completed BEFORE the next flood. Thank you.

2021/02/08 4:16:11 PM MST

Gillian Briscoe

Rideau

2021/02/08 7:06:20 PM MST

Patrick T McCarthy
Qc

Rideau

My wife and | were out of the city at the time of the flood but our daughter home and
was evacuated, and once back in Calgary we couldn't return home. We had
uninsured damage beyond policy limits of nearly $200k, and lost many irreplaceable
personal items. The stress of managing theinitial clean up and eventual demolition
of our basement was horrific for me, and | have a high stress legal practice. Thisstress
associated with dealing with the flood and its aftermath was above and beyond
anything | had ever experienced. Work was out of the question for several weeks.

2021/02/08 8:58:15 PM MST

Yes

Yes

Jonathan Allen CUE

Rideau Park

Yes

2021/02/09 10:12:37 AMMST

Yes

Yes

Andrew Grieve

Skyview

No

My parent's house in Rideau Park was flooded and half of the house had to be gutted
and rebuilt and it took years and hundreds of thousands of dollars to get the house
back to pre-flood conditions

2021/02/09 11:14:10 AM MST

Yes

Yes

Leianne Vlye-Rogers

Roxboro

My 1913 home suffered extensive flood damage, requiring me and my husband to
move out for afull year whilerestorations were completed. It was a difficult
decision to take on therisk and thesignificant financial impact of
repairing/rebuilding our home but the downtown core of Calgary, includingthe
Stampede grounds and our historic Calgary neighbourhoodsare, | believe, fabric
features of our important city, and to which | feel strongly committed. Our homeisa
modest size but the necessity to remove and replace all the home infrastructure on
the basement and main floor levels, finish the hometo its previous level, and repair
and replace furniture resulted in an out of pocket cost of $300,000 to us. | hope
downtown Calgary deserves to be protected in the manner of other world class cities.

2021/02/09 4:13:23 PMMST

Gary Yemen

Elbow Park

Although not as severely impacted as most of my neighbors only because of slightly
more elevated lot, basement was flooded requiring major renovation to get back to
what it was.

2021/02/09 5:08:46 PM MST

Francine Levitt

Mission

Hampton Court was flooded in the garage and foyer. | did not live here on 2003 but
theresidents who did had to move out.

2021/02/09 7:27:02 PMMST

Marjorie Innes

Erlton
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/09 8:03:43 PM MST

Yes

Yes

Susan R. Farner

East Elbow Park

Yes

My family had lived in our community for 16 years at the time of 2013 the flood. In
theyear prior to the flood, we decided to demolish our 1912 home and built a new,
modern dwelling on our property. So for the next year we rented ahomein the
neighbourhood while we constructed our new home. Meanwhile, | also began a new
career in the Securities industry and studied for exams and needed to meet many new
people.

Our family of four at the time of the flood consisted of our daughter in grade 12, and
our son in Grade 10, both at Western Canada High School. So, we were busy building
anew home, launchinganew career, all while my husband worked at an Oil and Gas
company. Our grade 12 daughter was applying to Universities and studying for her
diploma exams.We also have 2 catsin our family.

We moved into our lovely new homein September 2012 and the massive,
destructive flood camein June2013.

Need|ess to say our family"s new home was devastated. We had water up to the
ceilingin our basement for 3 days before it finally began to empty. The main floor of
our 2 storey home suffered damage, in the surge, that forced us to rip out the walls as
soon as possible, up to the light switches, in order to save our home. This meant
round the clock exhausting work for my family and all of our neighbours. We have a
corner lot and that meant having both doors open, with hoses running through
them, without any power for many days. Our neighbourhood looked as close to a war
zone as | have ever seen, with huge mounds of peoples' lives piled up on our roads.
Asthere was no power, no security and no consistent police force available, our
garage was unprotected and our top of the line, new appliances were stolen in the
wee hours by criminals taking advantage of the situation.

My husband needed to go to Shelson Chumir Centre for an antibiotic shot due to his
feet becoming infected and due to wearing boots that were too small for his feet. We
lost all of our footwear on the main and basement floors; that's where our rubber
boots were. | needed to go for months of physiotherapy due to plantar fasciitis.

Our family was displaced for 14 months while we rebuilt our home. The main floor
cost was double for us, as we had just finished our build and owed the bank for our
buildingloan. Luckily AMA came through and helped us out for the basement build.
The disaster recovery program helped as much as possible for the main floor build;
but really didn't come close to what we needed to spend to rebuild our hometo its
previous state.

7 years later, | still avoid remembering all the family heirlooms and possessions that
we lost.

Our close, wonderful next door neighbours were ripped from our neighbourhood,
never to return. Ahuge, higher main floor home was build next door to our home
and makes our home seem non compliant to new flood plain rules, even though we
had anew build that was totally compliant with flood measures at the time. Our
1912 home had never flooded over the years and was not built on aflood plain. We
arenow, with the new mapping, on aflood plain.

| urge the City, the province, and the country, to pass the SR1 project and never let a
natural disaster of this magnitude ever happen to thecity of Calgary in the future. The
cost in dollars, human experience and devastation is something that can be
overcome with thisimportant project. | still can not believe that the project has not
been approved. It is shameful. The need to stop the water before it nears the city has
been proven again and again. | implore all decision makers to pass this critical project
assoon as possible! 1!
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/09 8:13:59 PM MST

Lori McArthur

Rideau Park

Our home suffered over $100,000 in damage from the 2013 flood. Of course, the was
no insurance coverage so we had to borrow money to redo our foundation and
rebuild/refurnish the basement including new furnace, electrical, ductwork, hot
water tank, washer, dryer and all of the furnishings which included my husband's
office for his company. Weare now 20 years behind on where we should be
financially and will be working to pay off debts long after we turn 65.

2021/02/09 9:32:48 PMMST

Yes

Gail McDougall

Rideau rd

$460,000 in damages, received $100,000 from insurance and $47,000 from the
province, property value dropped by almost $2,000,000

2021/02/101:58:13 PMMST

Yes

Yes

Mitch Williams

Elbow Park

Yes

My family's house in Elbow Park Calgary was surrounded by water and we had our
basement full of river water. Everythingin our basement was ruined. We were out of
our house for weeks and the time, trouble and expense of restoring our house so our
family could return was significant. It was many many months before our house was
back to being somewhat normal and fully usable. Each spring again bringsa
significant amount of stress as we watch the Elbow River rise from spring run off.
Many many people were significantly adversely affected by the 2013 floods. SR1
would restore confidence to people living and working in central Calgary. Thanks.

2021/02/1010:22:56 AMMST

Yes

Susanne Williams

Elbow Park

Our family was evacuated and we were out of our home for 3 weeks. Welived
through the experience of extensive flood damage to our home and many losses,
followed by repairsand re-construction for about 9 months afterwards. The
construction and re-building of our neighbourhood lasted for years. Our neighbours
only just moved back in last year, and so construction has been the norm since 2013.
Some lotsin our neighbourhood remain empty and serve as constant reminders of
the trauma we endured. Every spring, our feelings of anxiety and (most likely) PTSD
return for us and everyonein our neighbourhood. We were very fortunatein that
our insurer was good to us at the time, but we later learned that we would not be
covered for any future damages due to flooding. My children's schools both
sustained significant damage. Onerequired demolition and are-build which took
years. My son then went to school in temporary locations for 2 years. My daughters
dealt with construction mess and stress at their junior high for many months. Just
writing thisis bringing back feelings of stress and anxiety. Thanks very much CRCAG
for your efforts.

2021/02/1012:11:34 AMMST

Yes

Bob Flynn

Beltline

Lost use of home due to loss of power for a week. Ended up losing a lot of food due to
spoilage. Friends that lived closet to theriver lost everything. Spent several days
shovelling mud and trash out of friends apartments and basements

2021/02/10 2:19:29 PM MST

Lisa Russell

Windsor Park

This project will flood and wildlife just to protect property of people who knowingly
bought huge expensive houses on a flood plain. If they don't want their houses to
flood ove to higher ground

2021/02/104:33:00 PMMST

Yes

Yes

Maria Minutoli-
Okrainec

Elboya

Yes

We were not flooded, however, we were evacuated from our home as we were close
to theflooding.

2021/02/10 4:34:02 PMMST

Yes

Yes

Steve Okrainec

Elboya

Yes

Although we were not flooded, we were evacuated from our home as we were very
closeto theflooding.

2021/02/10 5:28:54 PM MST

Yes

SamanthaHindle

Mission

Workplace and home impacted by flooding. We were not allowed to stay in our
home. It was scary.

2021/02/10 7:07:56 AM MST

Yes

Yes

Keith Sedlick

Eau Claire/West
Downtown

Yes

Evacuated from my home for two weeks.

2021/02/10 8:44:07 PMMST

Yes

Yes

Neil McDermid

Roxboro

Yes

2021/02/10 8:48:20 PMMST

Yes

Yes

Russel Kada

Retired because of the
flood

Yes

I was a courier driver making two runs daily from Calgary to High River. My first run at
noon left no doubt that High River was doomed. My boss was AWOL for two weeks
and, though his business was intact, | had to make a decision to stay or go. So | left
and at 67, retired. | now livein Manyberries and Arizona.
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you
stand to be protected by SR1 if

another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

My home was destroyed by the flood -and | watched thousands of others across the
provinceand city beimpacted as well. While the emotional value of community
support cannot be overstated it caused tremendous physical and emotional damage.

2021/02/116:26:39 PMMST Yes Yes Patty Richards Roxboro Yes
Millions of dollars of damage was done to my historic home, in fact, repairs are still
not complete. Financial and mental stress has been over the top. Self employed, my
2021/02/11 9:45:40 AM MST Yes Yes Rod MacDonald Elbow Park Yes office was wiped out, work basically stopped for years.
2021/02/12 5:30:01 PM MST Yes Yes brad clarke calgary No
2021/02/13 12:34:23 PMMST Yes Yes Personal residence |Rideau Park Yes
2021/02/13 3:01:33 PMMST Yes Yes Mary Fay Victoria Park Yes
Power was out for 7 days. Medication and supplies were spoiled due to limited
2021/02/14 11:57:34 AMMST Yes No VJanes Cliff Bungalow Yes refrigeration.
2021/02/14 12:27:24 PM MST No
Thisis bigger than the residential communities affected. Downtown Calgary was shut
down and although we've become very accustomed to working from home, stalling
the economy isn't what this city or province needs now or at any time in the future.
2021/02/142:02:17 PMMST Yes Yes Michelle Dudar Rideau Park Yes
We had to evacuate and remain so for the full duration of the flood. | am very critical
ofthe City of Calgary response to the flood in that in the last seven years and the prior
period no remedial action to facilitate the flow of water in the Elbow River
downstream of the dam has been undertaken - specifically the deepening of the water
flow channel by dredging and removal of sand/gravel bars. These mitigations would
significantly increase the volume of water theriver could handle and reduce the
likelihood of flooding in other than 100-year-flood events. The City of Calgary has
consistently, if not ignored, avoided its responsibility to mitigate the flood potential
within its boundaries.
2021/02/143:17:27 PMMST Yes Yes Kurt H. Weissenborn |Elbow Park Yes
Hundred's of thousands of Homes, personal lives and businesses were affected. On
Kris Paulson and Joe top of everything else these days can we really??? afford another flood? Alberta does
2021/02/14 6:19:16 PM MST Yes Yes Fero Elbow Park Yes NOT need one more negative impact!!!!
2021/02/15 10:03:54 PM MST No
Alison Smith, our We were evacuated from our home for approximately 3 weeks
2021/02/1510:45:18 AM MST Yes Yes housewas flooded |Roxboro Yes
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the

2. Do you support approval
ofthe SR1 project at the

3. What isyour
name and the name
of your impacted

4. In which community
do you live and/or

5. Were you or your business
impacted by the 2013 Southern
Alberta Floods, and/or do you

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,

NRCB by CRCAG/FFCinthe | upcoming NRCB hearing? business (if operate your business? | stand to be protected by SR1if | were you and/or your place of work evacuated? Provide as much detail asyou'd
evidence package? applicable)? another flood occurs? like (physical, financial, mental health, etc.).
I wasimpacted by the flood both with damage to our home caused by sewer back up
in our basement but also to my workplace beinginaccessible for 2 weeks and forcing
awork from home environment that was not ideal. The clean up of our sewer water
laden basement also made me and some our friends that helped out physicallyill
given all the bacteriain the area. Whilein the 8 years following the flood there have
been some small mitigating changes - the most important to date being the gates
added to the Glenmore reservoir. Thereis an urgent need to complete the SR1
project. EveryJune my stress levelsincrease and | am concerned that we might need
to evacuate once more and possible address further damage to our home. This
elevated stress we've been living with for the past 8 yearsis not healthy esp. given
that the solution has been identified for at least 7 of those years. Please make the SR1
Anne-Marie apriority for the city and the province.
2021/02/1511:14:46 AM MST Yes Yes Simoneau Elbow Park Yes
All the bridges around my area were all shot down, only one way out throughout
2021/02/15 11:15:07 AM MST Yes Yes Giovanni oliverio Ramsey Yes blackfoot tr,
I was living in the basement of my family home and lost everythingin the 2013
flooding. | was also present for the two day evacuation of my neighborhood in 2005.
Flood mitigation efforts were not taken seriously enough in 2005 which
catastrophically impacted the 2013 event. My Mother and | were out of our home for
well over amonthin 2013 and were extremely disappointed in the DRP and the
2021/02/15 12:48:49 AM MST Yes Yes Stacie Scott Rideau Park Yes handling of the individuals and familiesimpacted.
We were evacuated and our home was in the middle of the expanded Elbow River.
The berm built at the corner of 4th/5th Streets SW and Elbow Drive SW exacerbated
Michael and Janice theflooding for us. We lost all possessions in our basement and one of our vehicles.
2021/02/15 2:01:34 PMMST Yes Yes Bruni Elbow Park Yes We fully support the project to avoid this from happening again.
2021/02/15 2:14:40 PMMST Yes Yes Keira McDonagh Inglewood Yes
2021/02/152:22:17 PMMST Yes Yes Chris kowalski Erlton Yes
2021/02/152:22:22 PMMST Yes Yes Lisa Squance Erlton Yes
2021/02/15 2:48:42 PM MST Yes Yes Kasper Lund erlton Yes House lost power and heating for 5 days
My business (then Burnet Duckworth & Palmer LLP) and shut down for a few days due
to theflood. Theimpact was minimal, as the business premises were not physically
damaged, just obstructed. | wasalso required to evacuate my home (then in
Inglewood) and spend several days at my parents' house with my then-girlfriend. |
would describe that situation as more "annoying" than anything, but it was very
inconvenient. | havelived in inner-city communities since then (Sunnyside, then
Mission, now Ramsay), which tends to stress me out from May-July every year as |
worry about sustaining uninsurable property damage. My homein Ramsay is the first
John R. Devlin onel've owned (I rented the Inglewood, Sunnyside, and Mission places), and |
(employed by selected it only after reviewing the City's flood maps. I'm on the east slope of
Dolden Wallace "Scotsman's Hill", so | would not expect direct damage even in an extremely serious
Folick LLP, which flood, but still support SR1 as a preferable long-term solution to the flood risk than
would beimpacted repairing damage after the fact.
2021/02/15 3:08:38 PM MST Yes Yes by aflood) Ramsay Yes
2021/02/15 3:32:24 PMMST Yes Yes Chris gerein Inglewood Yes
We were without power for several weeks. Friends who were flooded out stayed with
2021/02/15 3:58:06 PM MST Yes Yes No Cliff Bungalow / Mission |Yes us during that time.
2021/02/15 3:59:46 PM MST Yes Yes DEBRA CASPERD ERLTON Yes
2021/02/15 4:18:17 PM MST Yes Yes David Frishman Cliff Bungalow-Mission |Yes
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/15 4:47:13 PMMST

Yes

Sally Mountjoy and
Daniel Harper,
Roxboro community
homeowners

Welivein Roxboro
community

Yes

Our home and exterior property (in Roxboro) was extensively flooded and damaged
duringthe 2013 flooding of the Elbow River. Although we had insurance coverage,
wealso incurred 100's of thousands of reparation costs which were not covered,
including all the exterior property damage. In addition, property pricesin the
community took a substantial hit subsequent to the 2013 flood. Thisisnota
sustainable situation should there not be the necessary precautionary measures
taken with the SR1 project to protect our property and our neighbourhood from
future floods. Roxboro is one of the original Calgary inner city communities (our
house dates back to 1915) so regardless of our community now being considered in
theflood plain, it isan important and rich part of Calgary's history, which should be
protected.

2021/02/15 6:04:20 PM MST

Yes

Yes

Debra Smith

Erlton

Yes

My condo was evacuated due to the flood and it has taken 8 years and thousands of
dollarsin special assessments and raised condo fees, not including lawsuits related to
the flood which are ongoing, to repair the damage. The flood continues to impact the
financial well-being of everyonein the building, not to mention affecting the resale
value.The condo corporation did not get any relief or any assistance for future flood
remediation/riverbank repair for the building from the government. As a board
member, | struggled through months of emergency meetings and issues raised by
owners who had been flooded out. It has definitely affected my mental health to this
day dueto thestressinvolved. Every June | start to worry about another flood until
September comes and I'm constantly checking the rainfall and water levelsin my
neighbourhood. | often can't sleep when it rains heavily during those months
because I'm so worried about another flood.

2021/02/15 8:26:43 PMMST

Yes

Yes

Ryan MacMullin

Inglewood

Yes

2021/02/15 8:47:10 PMMST

Yes

Yes

PAUL CARRUTHERS

MISSION

Yes

DURING THE 2013 FLOOD, OUR CONDO IN MISSION WAS HEAVILY DAMAGED BY THE
FLOOD. ATTHE TIME OF THE FLOOD, WE DID HAVE FLOOD INSURANCE WITH A VERY
REASONABLE DEDUCTIBLE ($10,000). THE FLOOD DAMAGE WAS A TOTAL OF
$140,000 FOR THE 3 CONDO'S IN OUR BUILDING. SINCE THE FLOOD, THE INSURANCE
DEDUCTIBLES HAVE RISEN TO RIDICULOUS LEVELS AND THE CURRENT FLOOD
DEDUCTIBLE IS $250,000. SHOULD A FLOOD OF A SIMILAR MAGNITUDE TO THE 2013
FLOODS OCCUR, WE ESSENTIALLY WOULD HAVE TO PAY FOR ALL DAMAGES OUT OF
POCKET. THERE HAVE BEEN SOME FLOOD PREPARATION IMPROVEMENTS MADE TO
THE GLENMORE DAM WALL HEIGHT, KEEPING GHOST LAKE LOWER IN THE SPRING,
BUT NEITHER OF THESE WILL PROVIDE THE LEVEL OF PROTECTION TO THAT OF THE
SPRINGBANK DRY DAM.

THE SPRINGBANK DRY DAM WILL PROVIDE SIGNIFICANT FUTURE FLOOD PROTECTION
OF NOTJUST OUR CONDO BUILDING, BUT THE THOUSANDS OF BUILDINGS THAT WERE
AFFECTED DURING THE 2013 FLOOD.

| STRONGLY ENCOURAGE PROCEEDING WITH THE SPRINGBACK RESERVOIR PROJECT.

2021/02/159:12:54 PMMST

Yes

Yes

Dana Lougheed

Mission/Elboya

Yes

2021/02/16 1:34:21 PM MST

Yes

Yes

Bas Wheeler

Ramsay

No

My home was not directly impacted as | live on higher ground. However, my
neighbourhood was impacted as was downtown Calgary where | worked at the time.
| was very concerned with the potential loss of electricity. There were also limited
egress points from my neighbourhood for several weeks following the flood.

2021/02/16 1:51:05 PMMST

Yes

2021/02/16 1:57:49 PMMST

No

Yes

Bruce Lukey

Britannia

Yes

flooded house & basement
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you

stand to be protected by SR1 if

another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

Vagus Triunity

Loss of business for 2 weeks: $300/HR, $300x8hrsX10days=524,000 business loss,
plus $100,000 basement renovation, plus countless take out meals etc ~$2000. So in
total ~$125,000.

2021/02/16 10:52:37 AMMST Yes Yes Solutions Inc Elbow Park Yes
It'simportant to understand that the Dam project may affect a small group of people.
However if it protects a very large group like a city or towns down stream itisa
sacrifice that is needed. Anyone who opposes thisis only thinking about themselves

2021/02/16 12:49:10 PMMST Yes Yes Jim Wagner Stanley Park Yes only and not about the well being of all people. Make this happen.

2021/02/16 12:54:41 PM MST Yes Yes Julian Hatch Inglewood Yes

2021/02/16 12:58:13 PM MST No

D Novak - NewLeaf

2021/02/16 2:00:59 PM MST Yes Yes Cannabis Roxboro Yes
We had to send our children to live with family and move in with friends as we spent
months cleaning and rebuilding from the flood. Theimpact was not only to our
family but to our economic and charity contributionsin the city as we were required
to take time away from work. So there was the physical, financial and mental health
loss associated with the flood. fortunately, we areresilient, able and committed to
rebuilding but we have watched so many of our neighbours, especially those without
the physical strength to do the work required and support networks to help enable
them mentally - struggle with emotional and physical health. We cannot affair the
impact to "downtown", the cost of uncertainty or the personal loss associated with
non-action.

2021/02/16 3:20:55 AM MST Yes Yes Karen Radford Elbow Park Yes

Yes, We were impacted. We were evacuated. We lost everything in the lower level of
our home, aliving floor. | lost half of everything | owned. We had to live away from
our home. Wereceived no help from the province except the amount the Red Cross
handed out... the same amount people got who lived in high rises and only had a loss
of electricity. We never received help for food, lodging, clothing, cleanup supplies,
cost of clean up, sports equipment, furniture, clothing appliances. etc. | suffered post
traumatic stress. Writing this causes me more stress. Thisis harassment to have to
write this, after years attending meetings and providing input. The only help was
from strangers who helped us with clean up. The government lost our application for
help. After resubmitting and getting the run around, | gave up to protect my mental
health. | am a senior and cannot afford to go through this again, both mentally and
financially. I am retired and can no longer look forward to travel, to springtime. We
need to be home from May to July watching for high water, worryingifthey are
releasing enough water from the dam, worryingifl will end up living on the street
after another flood. With climate change weather extremes are the norm.....it istime
for another Calgary flood....2005, 2013, ...?. The SR1 is required and essential to the
survival of Calgary. It isa simple dry dam. It was the cheapest of the essential 3
recommendations from Al Markin's committee, where they said all three were
essential for effective mitigation. It isincredibleit has taken more than 7 years and no
flood mitigation has been done. If we flood again, we will move away from Alberta. A
flood would destroy Calgary. We would not want to have to deal with another flood.
We would not want to livein a province that does not do its duty. The duty of
government is to provide the infrastructures and services individuals cannot provide
on their own.
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Survey Report

Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

Wealso suffered from PTS because of the Province's response in managing optics. We
weretold our properties should bered flagged, if we received money from the
province...we never received help, was thisintentional? ...or simply unlucky? It
doesn't make Alberta feel like home. We were told we didn't deserve help because we
builtin the flood plain. Our home was built in the 1920s and had never previously
flooded. We are the 3rd family to livein our home. These items were in the Calgary
Herald. They communicated hatred for us. Asa senior, we supported the province
with our workplace efforts. It is time for the province to step up and do theright
thing. Build SR1. The funding by all 3 levels of government has been earmarked. It is
timeto stop the politics and get the job done. We have lost all quality of life by living
here. We cannot sell because of our suppressed house pricesin our community. Itis
timeto start the project.

2021/02/16 3:45:07 PM MST Yes Yes Sterling Barrett Rideau Park Yes
The community of Inglewood was with inches of having the berm breached by the
2013 flood. Thiswould have been devastating for our community. Wearedirectly
below the confluence of the Elbow and Bow! We must have some protection from
this! Having nothing done for 8 yearsis absurd. Move on this now!
2021/02/16 4:58:13 PM MST Yes Yes Al Rodbourne Inglewood Yes
2021/02/16 5:49:41 PM MST No
Michelle Dawson Street in front of house closed for a year and temporary water for 5 months
2021/02/16 6:34:17 PM MST Yes Yes (homeimpacted) Inglewood 8 ave Yes
I livein Parkhill, above the flood plain but, during the 2013 flood, | spent the week in
Rideau Park pumping out and cleaning my son-in-law's/daughter's basement while
my wife (and |, when | could) looked after their infant daughter and her 3 year-old
sister. Others suffered more, of course and | saw that when | spent some time helping
No business, out folks along the river in Roxboro. One more flood would be one too many!
2021/02/16 9:16:28 PM MST Yes Yes personal. Parkhill Yes
we lost power at our house for 2 days, theriver cut off the traffic across the Elbow
River Bridge for a week, my great aunt was evacuated from her building on the Elbow
River to stay with us for 5 days, and my school was closed so | couldn't write my final
2021/02/16 10:23:45 PMMST Yes Yes anonymous Britannia Yes Grade 11 exams.
Flooding of our entire home and property. We had water up to our main floor and
Jennifer and Joe required a full basement and main floor renovation to repair the damage. Our
Swift (home outdoor property was also ruined. We had to re-level and re-do our whole yard from
2021/02/17 8:21:04 AM MST Yes Yes impacted) Mission Yes the damageas well. Costs of $100k fram us personally.
2021/02/17 3:01:22 PM MST Yes Yes Adrian burns. Yes Elbow park Yes Physical,financial and mental impact
Our house was not flooded but we lost power for a day or so and our neighbourhood
was surrounded by water until the Elbow River receded the following day. Neither of
us were able to go to work as downtown, where my husband worked, was flooded,
and the Calgary Board of Education, my employer, closed all the schools for several
days. Lastly, household insurance rates escalated significantly even to
neighbourhoods, such as ours, that were not flooded but were within close
proximity to theflooded ones. In direct discussions with theinsurance company
they refused to accept that Parkhill was not part of the floodplain.
2021/02/17 7:30:55 PM MST Yes Yes Tannis Helmcken Parkhill Yes
2021/02/17 8:02:49 PM MST Yes Yes Colin Melin Rideau Park Yes
2021/02/17 8:05:48 PM MST Yes Yes Lara Melin Rideau Park Yes Evacuated, parkade had floodwater
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Timestamp

1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/17 9:48:41 PMMST

Yes

Kelsen Vallee

Elbow Park

Yes

We had to evacuate our home for amonth while we worked everyday to gut the flood
affected areas. When we moved back in, we had no hot water, no central heating or
cooling and no laundry capabilities for two additional months. The cost of repair was
elevated dueto supply and demand for services and cost us $70,000 more than what
was covered by our insurance policy. | was unable to work for more than two weeks
while | salvaged as much as | could of our home, worked to make it habitable and
helped distressed neighbours. We learned that we were working in unsanitary
conditionsincluding fecal content in the water. Some of our neighboursfell ill asa
result. Our children continue to be nervous when spring rains and freshet occur that
we may relive that traumatic 2013 experience.

2021/02/18 8:55:00 AM MST

Yes

Terence Smith

Inglewood

Although my home was not flooded by overland water, the ground around my house
was saturated, over the next year the humidity in the basement was around 95%. |
installed a de-humidifier to bring the humidity down to normal levels.

2021/02/1811:11:20 AM MST

Patricia Furnival

Elbow Park

Our home had to be evacuated for some period of time. My daughterisin a
wheelchair and such an evacuation caused us hardship. We also had to relocate our
pets. The flood had come up to our basement windows and impacted our back yard,
the exterior finish of our home and our fencing. | expect our foundation may have
been weakened. It was a very stressful time. We had neighbours, one of them in her
80s, that had to do extensive clean up and renovation. It was heart breaking to see
our neighbours have to suffer through such an event and have such a beautiful area so
damaged. For several weeks it felt like we were living in a war zone. | am also aware
that some peoplelivingin less prominent areas and affected by the flood have never
received compensation. | never made a request for financial assistance even though |
had to replace our fence. | still haven't fixed the damage to the exterior of our home.
Theloss of life was tragic. | would like to see a plaque erected to remember those
individuals who died in the flood. Such tragedy was needless as there had been
several years of near flooding on the Elbow River.

2021/02/18 12:19:22 PM MST

Yes

Yes

Dan Luijkx

Cliff Bungalow

We were forced to leave our home during the flood because of service shutdown in
the area. We were lucky our property was not flooded.

2021/02/1912:58:01 PM MST

Yes

Yes

Lorne McKay

Elbow Park, Calgary

2021/02/20 10:53:46 PM MST

2021/02/21 6:45:59 AM MST

No

Henry Wilmot

Rideau Park

Yes

The main floor and basement of our house were both flooded and we had to spend
approximately $400,000.00 to repair and we were out of the house for 10 months
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1. Do you consent to your
name and survey response
being submitted to the
NRCB by CRCAG/FFCin the
evidence package?

2. Do you support approval
ofthe SR1 project at the
upcoming NRCB hearing?

3. What isyour
name and the name
of your impacted
business (if
applicable)?

4. In which community
do you live and/or
operate your business?

5. Were you or your business

impacted by the 2013 Southern

Alberta Floods, and/or do you
stand to be protected by SR1 if
another flood occurs?

6. [Optional] Please use the space below if you would like to describe the way you
or your business was impacted or if you have any other information you would like
the NRCB to consider in rendering its decision on the SR1 project. For example,
were you and/or your place of work evacuated? Provide as much detail asyou'd
like (physical, financial, mental health, etc.).

2021/02/216:15:21 PM MST

Yes

Yes

Dee Keating

Inglewood

Yes

I support the Springbank off-stream Reservoir project.

I havelived through the 2013 flood personally.

Theresidents and businesses of not just Calgary but surrounding areas of Southern
Alberta were devastated. Thisis now over seven years ago, and we all have to agree on
the fundamental assessment that further flood mitigation to prevent another
catastrophic flood is critical.

Thisis not to just appease 'downtown city interests', as has been put forward by
opponents to this plan.

lunderstand the concerns of landowners in the immediate vicinity of the proposed
reservoir. | would not like a construction project in my own backyard either, but |
would look past that and try to understand 'the greater good.' Furthermore, thisisa
temporary holding area, not a permanent flood wall.

I would like to remind opponents to this flood mitigation plan that the city they
depend on for their work, goods and services, transportation, and many other
benefits has been devastated once. And it will be again, perhaps even worse WHEN,
not IF, another flood event happens.

The city and the province cannot afford another disaster such as the one experienced
in2013.

Five years of evaluations of possible solutions conclude that the Springbank project is
theleast costly and has the least environmental impact of options investigated. Plus
thereis more water capture, and the areais closer to access roads and emergency
response teams than other suggested plans.

2021/02/217:27:40 PMMST

Yes

Brian Keating

Inglewood

Flood mitigation
Re: Springbank off-stream reservoir

| fully support the Springbank off-stream Reservoir project.

I wasinvolved in the 2013 flood, and live along the floodway.

Theresidents and businesses of not just Calgary but surrounding areas of Southern
Alberta were devastated. Thisis now over seven years ago, and | believe that further
flood mitigation to prevent another catastrophic flood is critical.

The Springbank reservoir project is not to just appease 'downtown city interests', as
has been put forward by opponentsto this plan.

lunderstand the concerns of landowners in theimmediate vicinity of the proposed
reservoir. | would not like a construction project in my own backyard either, but we
need to look past that and try to understand 'the greater good.' Furthermore, thisisa
temporary holding area, not a permanent flood wall.

Ilivein Inglewood, where a flood wall was constructed, passing right through my
own backyard. When I first heard of the plan to build a flood mitigation project that
would go right through my backyard, | immediately realized that it would be wrong
for meto oppose the project for the sake of my own selfish desires to keep my
backyard the way it used to be.

Afew years after it was completed, the big flood of 2013 came, and because of the
flood dyke that | supported in my own backyard, 1700 homes and over 70 businesses
avoided catastrophic overland flooding.

2021/02/22 2:57:25 PM MST

Yes

Yes

Joshua Riker-Fox

East Village

Yes

A flood similar to 2013 would likely destroy my residential property.
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Survey Report
1. Do you consent to your 3. What isyour 5. Were you or your business | 6. [Optional] Please use the space below if you would like to describe the way you
name and survey response | 2. Do you support approval | name and the name | 4. In which community [impacted by the 2013 Southern | or your business wasimpacted or if you have any other information you would like
Timestamp being submitted to the ofthe SR1 project at the of your impacted do you live and/or Alberta Floods, and/or do you the NRCB to consider in rendering its decision on the SR1 project. For example,
NRCB by CRCAG/FFCinthe | upcoming NRCB hearing? business (if operate your business? | stand to be protected by SR1if | were you and/or your place of work evacuated? Provide as much detail asyou'd
evidence package? applicable)? another flood occurs? like (physical, financial, mental health, etc.).
Residential building was impacted by the flood. Managed to get vehicle out
of parkade before 16 vehicles were lost due to the flood. No power. Stayed
in a hotel for 10 days. Lost all food in fridge. Traumatic for everyone. NO
communication from building manager! Lack of communication about the
importance of evacuating the night before. Woke up in the morning and it
2021/02/23 5:38:15 PM MST Yes Yes Sue Hooper East Village Yes was too late.






